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POCCUUCKAS ®EAEPALINA
®EAEPAIbHbIA 3AKOH

06 ocHoBax couuanbHOro obcnyxuBanus rpaxaaH B Poccunckon ®depepauum

(c nameHeHusaMM Ha 11 uoHa 2021 roga)

[OKyMEHT C N3MEHEHNAMU, BHECEHHBIMU:

denepanbHbiM 3akoHom oT 21 monsa 2014 roga N 256-$ 3 (OdmumanbHbIn MHTEPHET-NOPTaN NPaBoOBOM MHGOPMAaLLMK
www.pravo.gov.ru, 22.07.2014) (o nopsigke BCTyNneHust B cuny cm. ctatbio 8 ®egepanbHoro 3akoHa ot 21 uong 2014
roga N 256-93);

denepanbHbiM 3akoHOM OT 14 Hosi6pss 2017 roga N 324-03 (OdomumanbHbIi MHTEPHET-NopTan npaBOBOWM
nHdopmaL M www.pravo.gov.ru, 14.11.2017, N 0001201711140081);

denepanbHbiM 3akoHoM oOT 5 pgekabps 2017 roga N 392-03 (OdwmumanbHbIi MHTEPHET-MOpPTan MnpaBOBOK
nHdopmaL M www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

depepanbHbiM 3akoHOM OT 5 deBpanss 2018 roga N 15-®3 (OdmumanbHbIl UMHTEPHET-NOPTan NpaBOBOWM
nHdopmaLmm www.pravo.gov.ru, 05.02.2018, N 0001201802050041) (sctynun B cuny ¢ 1 masa 2018 roga);

denepanbHbIM 3akoHOM oT 7 MapTa 2018 roga N 56-®3 (OdmumansHbIn MHTEPHET-MopTan npaBoBor UHGOpMaLMK
www.pravo.gov.ru, 07.03.2018, N 0001201803070037);

denepanbHbiM 3akoHOM oT 1 mMas 2019 roga N 91-®3 (OdmumanbHbIM MHTEPHET-MOPTaN NPaBoBOW UHGOPMaLMK
www.pravo.gov.ru, 01.05.2019, N 0001201905010034);

®enepanbHbIM 3akoHoMm oT 13 uonsa 2020 roga N 190-$ 3 (OduumanbHbIn MHTEPHET-NOPTaN NpaBoBON UHGOPMaLLMK
www.pravo.gov.ru, 13.07.2020, N 0001202007130043) (scTtynun B cuny ¢ 1 ceHTabpsa 2020 roga);

denepanbHbIM 3akoHoM oT 11 noHa 2021 roga N 170-®3 (OdmumanbHbIn MHTEPHET-NoPTan NpaBoBon MHopMaLnm
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsigke BCTynneHus B cuny cM. ctatbio 138 degepanbHoro
3akoHa oT 11 uoHa 2021 roga N 170-93).

MpuHAT
"ocypapcTeeHHon [ymon
23 pexabpsa 2013 roga

OpobpeH

Cosetom Peaepaumu
25 pekabpsa 2013 roga

MnaBsa 1. O6wme nonoxeHus
Cratbs 1. lpeameT perynupoBaHnsa HacTosilwero PeaepanbHOro 3akoHa
1. Hactoswmn ®enepanbHbIn 3aKOH yCTaHaBNMBaET:

1) NpaBoOBble, OpraHM3aLNOHHLIE N 3KOHOMUYECKME OCHOBbLI COLMArnbHOrO OOCMyXMBaHWUsS rpaxpaH B Poccuickon
denepauny;

2) nonHoMouusi oegeparbHbIX OpraHoB rOCYAapCTBEHHOM BIACTM U NMOSTHOMOYUST OPraHOB rOCY4apCTBEHHOM BnacTu
cybbekToB Poccuiickon ®egepauum B ccpepe coumanbHOro 06CnyxuBaHns rpaxkaaH;

3) npaBa n 06513aHHOCTY NornyYvaTenen coumanbHbIX YCnyr;

4) npaBa 1 0093aHHOCTM NOCTABLLMKOB CoLManbHbIX YCyT.

2. [enctere Hactosiwero demepanbHOro 3akoHa pacnpocTpaHsieTca Ha rpaxpaH Poccuiickon depepauun, Ha
WHOCTPAaHHbIX FpaxgaH v nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO NMPOXUBAKOLWMX Ha TeppuTopumn Poccuickon denepauun,

BexeHUeB (ganee - rpaxgaHe, rpaXaaHuH), a Takke Ha PUANYECKUX NUL, HE3aBUCUMO OT UX OpraHM3aL OHHO-MPaBOBOWA
chopMbl U MHAMBUAYanNbHbLIX NPEeANPUHMMATENER, OCYLLECTBISIOLLMX CoLManbHOe 06CNyXMBaHNE rpaXaaH.

CratbAa 2. I'IpaBOBoe perynmposaHune counasnbHOro OGCHy)KMBaHMH rpa>xgaH
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MpaBoBOE perynvpoBaHue coumanbHOro OBCHYXXMBaHUA rpaxaaH OCYLLECTBISIETCH Ha OCHOBaHWM HACTOSILLEro
denepanbHOro 3akoHa, ApYyrMx degepanbHbIX 3aKOHOB 1 UHBIX HOPMAaTMBHBIX NMPaBOBLIX akToB Poccuiickoin degepauum, a
TakKe 3aKOHOB U MHbIX HOPMAaTMBHbIX NMPaBOBbIX aKTOB CyObekToB Poccuiickoin Penepaumm.

Crtatbsa 3. OCHOBHbIE MNOHATUSA, ncnorb3yemMbie B HacCTosLemM CDep,epaanOM 3aKoHe

[na uenen HacTosiLero CDe,u,epaanoro 3akKOHa MUCnoJ1ib3yrTCA cliegytolmne OCHOBHbIE NMOHATUA:

1) coumanbHoe oOCnyXxuBaHWe rpaxaaH (ganee - couuanibHoe OOCNyXMBaHWE) - AeATenbHOCTb Mo
NpeaocTaBreHNO coLManbHbIX YCIYT rpaxaaHam;

2) coumanbHasa ycnyra - 4eNCTBMe nnv OeNcTBms B cdiepe coumanbHOro obCnyXmMBaHMs MO OKa3aHWIo MOCTOSIHHOW,
NnepuoanYeCcKon, pa3oBoOi MOMOLLM, B TOM YWUCII€ CPOYHOM MOMOLUM, FpakdaHWHy B LIENsX ynyudlleHUsl YyCITOBUI €ero
XKVU3HEOEATENbHOCTU W (MNK) pacLUMPEHUss ero BO3MOXHOCTEN CaMOCTOATENbHO obecnednmBaTb CBOW OCHOBHbIE
YXM3HEHHbIE NOTPEOHOCTY;

3) nonyyaTtenb coumanbHbIX YCMYT - rpaxaaHyH, KOTOPbIA NPU3HAaH HyXOaloLWYMCs B coLuanbHOM 0BCnyKMBaHUM 1
KOTOpPOMY MPefoCTaBMsTCSA coumanbHas ycryra unm couuanbHble YCnyru;

4) nocTaBLWMK coumarnbHbIX YCIYT - OPULMYECKOE NMULIO HE3aBUCKMMO OT €ro OpraHv3alMOHHO-MPaBOBOW (hOpMbl U
(Mnu) MHouBMAYanbHbIA NpegnpMHUMaTEnb, OCYLLECTBSAIOWME coluansHoe 0bCnyXuBaHue;

5) CTaHaapT couunanbHom yCcnyru - OCHOBHbIe TDGGOBaHMH K o6be|v|y, nepnoan4yHOCTN N Ka4eCTBY npenocTtaBiieHnaA
coumansbHom ycnyru nony4arento coumanbHom yCnyru, yCtaHOBJ1E€HHbIE MO BMAaM COLUUArIbHbIX YCIYT;

6) I'IpOCbI/IJ'IaKTI/IKa 0bCTOATENLCTB, 06yCJ'IOBJ'II/IBaIOLLI,I/IX HYy>XOaeMOoCTb B COLMaribHOM OGCJ'Iy)KVIBaHVIVI, - cuctema mMep,
HanpaBlieHHbIX Ha BbldAB1IeHWe W YCTpaHeHWe MNpuYnH, NOCNYXMBLUMX OCHOBaHWEM yXyalleHuda YCJ'IOBVIPI

XKM3HEeOEeATENbHOCTM rpaXaaH, CHDKEHUSI X BO3MOXHOCTEN caMoCTosiTENbHO obecneynBaTb CBOM OCHOBHbIE U3HEHHbIE
notpebHocTuW.

CraTbs 4. NpuHUMNbI coumanbHOro o6cnyXxnBaHus

1. CoumanbHoe obcnyXvBaHnMe OCHOBBLIBAETCS Ha COBMNOAEHMN MpaB YenoBeka 1 yBaXeHNM JOCTOMHCTBA NIMYHOCTY,
HOCUT N'yMaHHbI XapaKkTep U He JOMNyCKaeT YHWKEHNS YECTU N JOCTOMHCTBA YerioBeka.

2. CoumarnbHoe obcnyXnBaHUe OCYLLECTBIIIETCS TaKKe Ha CrieayoLwmx NpyHumunax:

1) paBHbIA, CBOOOAHBLIN OOCTYN rpaxdaH K couunanbHOMYy OOCIY>XMBaHWMIO BHE 3aBMCUMOCTM OT WX Mofa, pachl,
BO3pacTa, HaUMOHANbHOCTW, $A3blka, MPOUCXOXOAEHMS, MeCTa >XWUTENbCTBA, OTHOLWIEHWUS K penuriv, yoexaeHun u
NPVUHAANEXHOCTU K OOLLIECTBEHHLIM 00bEANHEHVSIM;

2) agpecHOCTb NpeaoCTaBneHNs CoLmnanbHbIX YCNYT;

3) NpubnmkeHHOCTb MOCTAaBLUMKOB COLMarbHbIX YCIyr K MECTy XXWTenbCTBa norydartener coumanbHbIX YCNyr,
[0CTaTOYHOCTb KOnM4YecTBa NOCTaBLUMKOB couMarnbHbIX YCnyr ans obecnedeHusi noTpebHOCTEN rpaxaaH B coumanbHOM
obcnyXmBaHMM, AOCTAaTOMHOCTb (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKMX, KagpoBbiX M UMHOPMALMOHHBLIX PECYpCOoB Y
NMOCTaBLUMKOB COLManbHbIX YCIYT;

4) coxpaHeHve npebbiBaHUS rpaxkaaHnHa B NPUBLIYHOM BriaronpusTHOM cpeae;

5) [o6poBONBLHOCTE;

6) KoH(bMaeHUManbHOCTb.
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CraTtbsa 5. Cuctema coumanbHOro oocnyxmsaHus

CucTema coumanbHOro obecnyxmBaHMs BKITOYAET B cebsi:

1) cenepanbHbIi OpraH WMCMOMHUTENBHON BracTW, OCYLLECTBASALWMA (YHKUMKM NO BbipaboTke WM peanusauunm
rocyfapCTBEHHONM MONUTUKN U HOPMAaTMBHO-NPaBOBOMY PETYIMPOBaHMO B cdepe coumarnbHOro obcnyxusanus (ganee -
YNOMHOMOYEHHbIV doefeparnbHbIi OpraH UCMOMHUTENbHON BNacTw);

2) opraH rocygapctBeHHoW Bnactu cybvekta Poccuiickon Pepepaumm, ynonmHOMOYEHHbI Ha OCYLLECTBIEHWNE
npenycMOTPEHHbIX HacToswmMm PenepanbHbiM  3aKOHOM  MOSTHOMOYMIA B cdiepe couuvarnbHOro 00CnyXuBaHMA Ha
TeppuTopun cybbekta Poccurickon ®enepaunm (ganee - ynosTHOMOYEHHbIN opraH cybbekta Poccuickon ®egepaumn), B
TOM YuClle Ha Mpu3HaHWe rpaxdaH HyXJalLlMMUCs B coumanbHOM OOCNyKMBaHUM, COCTaBIiEHWE WHOMBUOYaNbHON
nporpaMmbl NpeaoCcTaBNEHNs coumnarnbHbIX YCIyT (aanee - nHanBuayarbHas nporpamma);

(MyHKkT B pepakumn, BBeaeHHon B Aencteue ¢ 13 cdepans 2018 roga PenepanbHbiv 3akoHOM OT 14 HosiGps 2017
roga N 324-®3. - CMm. npegbigyLLyto pegakumio)

3) opraHusaumn coumanbHOrO OBCNYXKMBaHMS, HaxoAsilMecsl B BedeHUM doedeparibHblX OpraHoB MCMONHUTENbHOM
BnacTy;

4) opraH13aumun coumanbHoOro obcnyXXmnBaHns, Haxogsawmnecsi B BeaeHum cyobekta Poccuiickon denepaumm (ganee -
opraHusauum coumanbHoro obenyxumBaHus cybbekta Poccurickon ®egepaumn);

5) HerocygapcTBeHHble (KOMMEpPYECKME WM HEKOMMEPYECKME) OpraHu3auun CoumarnbHOro oOGCNyXMBaHUS, B TOM
yucne coumanbHO OPUEHTUPOBAHHBLIE HEKOMMEPYECKME OpraHM3aLMn, NPegoCcTaBAoLWLmMe coumanbHble YyCnyri;

6) nHaOmBuAyanbHbIX npeanpuHUMaTenen, ocyulecTBnAaroLwmnx counanbHoe OGCJ’IyN(MBaHMe;

7) opraHusauum, KOTopble HaxoOsTCs B BeAEHUM YMOSIHOMOYEHHOro opraHa cyGbekta Poccuiickonn ®epepaunm m
KOTOpbLIM B COOTBETCTBUM C HacToswmum PeneparnbHbiM 3aKOHOM NPEeLOCTaBMEHbI MOMTHOMOYUS HA NMPU3HAHWE rpaxaaH
HY>XOalLWUMMCa B coumanbHOM OBCNy)XMBaHUM U COCTaBMeHNe MHAMBMOYaNbHOW NporpaMmbl Ha TEPPUTOPUAX OLHOIO
W HECKOMBKUX MyHULIMMANbHLIX 00pa3oBaHWi (ganee - ynofIHOMOYEHHbIE OpraHn3aumn).

(MyHKT gononHuTenbHO BktodeH ¢ 13 depanst 2018 roga PepepanbHbIM 3akoHOM OT 14 Hosbps 2017 roga N 324-
D3)

Cratbs 6. KoHdmaeHumanbsHOCTbL MH(pOopMaL MK O nosly4yaTtesne counanbHbIX YCIyr

1. He ponyckaerca pasrnaweHue WHgopMauun, OTHEeCEHHOW 3akoHopdaTtenscTBoM Poccuitickon ®epepaumm K
WHGOPMaLMN  KOHDMOEHUMANBHONO Xapakrepa wnu cryxebHon wuHdopmauuu, O nornydarensix CcoumanbHbIX Yycnyr
nvuamy, KOTopbiM 3Ta MHOpMaLMA cTana M3BeCTHa B CBSA3M C MCMOMHEHMEM NPOGECCUOHATbHBIX, CITYXEOHbIX 1 (M)
WHbIX 06A3aHHOCTEN. PasrnaweHve nHdopmalmm o nony4darensx coumanbHbIX YCNyr BeYeT 3a cobon OTBETCTBEHHOCTb
B COOTBETCTBUM C 3aKoHogaTenbcTBoM Poccuiickon degepaumu.

2. C cornacusa nony4vatens couunanbHbIX YCAYr UM ero 3akoHHOro NpeacTaBuTeNns, 4aHHOro B MMCbMEHHOW chopme,
Jonyckaercs nepegada nHdopMauumM O nony4vatenie couuanbHbIX YCIyr OPYrMM nulam, B TOM YMCEe AOIMKHOCTHBIM
nvuaMm, B uHTepecax noryyarens coumanbHbIX YCNYr Uiy ero 3aKoHHOro NpeAcTaBuTeNs, BKIOYasa cpectea MacCoBOM
uHcpopMaLMmM 1 oruManbHbI CanT MNOCTaBLUMKa COUMAnbHbIX YCIyr B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW CETH
"MnTepHet" (nanee - cetb "UIHTepHeT").

3. lNpepocTaBnenne uHdopmMaLmMmM O nonydartene coumanbHbIX YCnyr 6e3 ero cornacus unu 6e3 cornacus ero
3aKOHHOIo npeacrtaBsUTend gonyckaeTca.

1) No sanpocy opraHOB [0O3HaHWSA W CrNeAcTBUA, Cyda B CBSA3W C NpoBedeHVeM paccnefoBaHus UMK CyaebHbIM
pa3bupaTenbLCTBOM NMGO MO 3anpocy OpraHoB MPOKYpPaTypbl B CBSI3U C OCYLLECTBIIEHMEM MMM NMPOKYPOPCKOro Haa3opa;

2) No 3anpocy WHbIX OPraHOB, HAAENEHHbIX MOSIHOMOYMSIMM MO OCYLLECTBMEHUIO FOCYAAPCTBEHHOTO KOHTPOSS
(Hap3opa) B cdepe coumnanbHOro 06CnyXMBaHus;

3) npn 0bpaboTke MepcoHasnbHbLIX AaHHLIX B paMKax MEXBEAOMCTBEHHOIO MH(OPMALMOHHOIO B3aMMOAENCTBMS, a
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Takke Npy perucTpauum cybbekta nepcoHanbHbIX OaHHbIX HA €4MHOM MopTarie rocyAapCTBEHHbIX U MyHMLMNANbHbIX
ycnyr v (4nu) pervoHarnbHbIX MopTanax rocydapCTBEHHbIX W MyHUUMNanbHbIX YCNyr B COOTBETCTBUAM C
3aKOHOAATENLCTBOM 06 OpraH13aLum NpefoCTaBrNeHNs roCyAapCTBEHHbIX M MyHULMNANbHBLIX YCIYT;

4) B MHbIX YCTaAHOBMNEHHbIX 3akoHoAaTenbcTBOM Poccuiickon degepaumm cnyyasx.

MnaBa 2. MonHomouuA heaepanbHbIX OPraHOB rocyAapCcTBEHHOW BacTu U OPraHoB
rocyfapcTBeHHOM Bnactm cybbekToB Poccumckon ®eapepauum B cpepe coumanbHOro
ob6cnyxuBaHuaA

CrtaTba 7. MNonHomouunsa cheaepanbHbIX OpraHOB rocyaapcTBEHHOM BnacTu B cchepe coumanbsbHOro
ob6cnyxuBaHua

1. K nonHomouvsim dpedepanbHbiX OpraHoB rocyAapCTBEHHOW BracTv B cdepe coumanbHOro o6CnyXvBaHWS
OTHOCATCS:

1) yCTaHOBMNEHNE OCHOB FOCY4APCTBEHHOM MOSIMTMKM M OCHOB MPaBOBOrO PerynmpoBaHus B cdepe couunanbHOro
obcnyxuBaHus;

2) yTBepXxgeHme MetoamnyecKknx pekomMeHaauum no pacyery noayleBsbiX HOpMaTnBOB doMHaHCMPOBaHUS coLmarnbHbIX
ycnyr;

3) yTBEPXKAEHME NPUMEPHOTO NEPEYHST CoLMarbHbIX YCIyT MO BuAaM CoLMarnbHbIX YCMyT;

4) yTBepxaeHue nopsiaka pasmelleHvs n 0B6HOBNeHus MHopmaLmMm O NoCTaBLUMKe coumanbHbIX YCIyr, BKIHOYas
TpeboBaHUst K COAepKaHWio 1 hopMe NPefoCcTaBleHns ykazaHHOW MHdopmaummn, Ha oguLManbLHOM canTe MocTaBLyuKa
coumarbHbIX ycnyr B ceTu "VIHTepHeT",

5) ynpaenenuve cdenepanbHon cOGCTBEHHOCTBIO, UCMOMb3YEMON B cdepe coLmarnbHOro 00CyKMBaHMs;

6) BemeHue eauHoW dbeaepanbHOM CUCTEMbI CTAaTUCTUYECKOTO YYeTa M OTYETHOCTM B cdepe coumarbHOro
obcnyXmBaHus;

7) tbepepanbHbIV rocygapCTBEHHBIN KOHTPOIb (Haa3op) B cdepe coumnanbHoro obenyxmBaHus;

7_1) cosgaHne ycrnoBui Ons OpraHvM3auum NpoBefeHVsl HE3aBUCMMOM OLLEHKU KayeCTBa YCHOBWUIA OKa3aHus yCnyr
OpraHM3auusiM1 coLManbHOro 06CyXUBaHWS;

(MyHkT gononHuTenbHO BKTtoYeH ¢ 1 aHBaps 2015 rona ®enepanbHbiM 3akoHoM OT 21 nions 2014 roga N 256-93; B
pedakuum, BBedeHHon B gevicteue ¢ 12 mas 2019 roga ®egepanbHeiM 3akoHoM oT 1 mast 2019 roga N 91-93. - Cwm.
npeabiayLLyo peaakuunio)

8) wMexayHapogHoe coTpygHudectBo Poccuiickon Pegepaumm K 3aKmYeHWe MeXZyHapoOHbIX [4OroBOpOB
Poccuiickon Penepaumm B cdepe coumanbHOro oocnykmBaHuss;

9) uHble OTHOcAlIMECS K cdepe couuanbHOro 0BCMYyXMBaHUA W yCTaHOBIEHHble dieeparnbHbIMM  3aKoHaMK
MOSTHOMOMMUSI.

2. K nonHoMouusiM yrnosiHOMOYEHHOro defieparibHOro opraHa UCMONHUTENBHOW BNacTh OTHOCATCS:

1) BbipaboTka 1 peanusauus rocygapCTBEHHON NOMUTUKM B cdiepe coumnanbHOro obenyxmeaHusi, a Takke BolpaboTka
Mep MO COBEPLLEHCTBOBAHUIO COLIMANbHOro 00CNyX1BaHNS;

2) KoopAVHaUus OeATENbHOCTU B cdpepe coumanbHOro o0cnyXMBaHusi, OCyLLEeCTBIISIEMON dedepanbHbIMU OpraHamm
WCMOMHUTENbHOM BNACcTU, UCMOMHUTENBHBLIMA OpraHaMn rocygapcTBEHHON BriacTu cybbektoB Poccunckon denepaunm,
06LLEPOCCUNCKMMM  OOLLLECTBEHHLIMX  OPraHM3auusMM M MHbIMW  OCYLLECTBIISIOWNMM  AesaTenbHoCTb B cdepe
coumanbHoro obcnyXMBaHusi OpraHM3auusivu;

3) meroguueckoe obecnedeHne coumanbHOro obCcnyxuBaHusi, B TOM YMCIe B YacTW, Kacatollencd npodomnakTukv
06CTOATENLCTB, 00YCNOBMNMBAIOLLUX HY>KAAEMOCTb B COLManbHOM 0BCMyXUBaHUK;
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4) yTBEpXaeHne NpUMEPHON HOMEHKNAaTYpbl OpraHM3aLmii CoLManbsHOro 06CyXUBaHUS;

5) yTBepxaeHne METOAMYECKMX pekoMeHOauui no pacyery notpebHocTen cybbektoB Poccuiickon depepauumn B
pa3BUTUM CETU OpraHM3aLmnii coLmanbHOro 06CnyXMBaHWs;

6) yTBEpXOEeHWe NpaBwIl opraHv3aumnm OesTENbHOCTU OpraHM3auui coumanbHOro 0BCnyXMBaHUS, UX CTPYKTYPHbIX
NnoapasgeneHnii, KoTopble BKMOYAT B CcebsA  pekoMeHayemble HOPMaTMBbl LUTATHOM YMCIIEHHOCTW, MNepeyeHb
Heobxogmmoro obopydoBaHMA Ofs  OCHALLEHWs OpraHmM3auuin  couManbHOrO  OBCHYXMBaHWS, WX  CTPYKTYPHbIX
nogpasgeneHun;

7) yTBepXaeHMe pekoMeHOyeMblX HOPM MUTaHWA U HOPMAaTMBOB OGECMeqeHVs MArKMM MHBEHTapeM rony4JaTenei
coumanbHbIX YCnyr no dopMamM coumanbHOro 06CnyXUBaHUS;

8) yTBepxaeHne NpMMEPHOro nopsiaka NpeaocTaBeHns coumarnbHbIX YCIyT;

9) yTBepxaeHvne nopsiaka OCYLLECTBEHVUS MOHWTOpPUHra couuanbHoro obenyxmBaHus B cybBbektax Poccuiickon
®enepaumu, a Taike hopM AOKYMEHTOB, HEOOXOAMMBIX A4S OCYLLECTBIEHUS Takoro MOHUTOPUHIa;

10) yTBEpXOeHWe pekoMeHaauuin no opMMPOBAHMIO M BEOEHUIO peecTpa MOCTaBLUMKOB COLManbHbLIX YCIyr u
pervcTpa nonyyarener couuanbHbIX YChyr;

11) yTBEpPXOEHME PEKOMEHAALMI NO OpraHn3aLmMm MEXBESOMCTBEHHOIO B3aMMOOENCTBMS UCMONHUTENbHBIX OPraHoB
rocyaapcTBEHHOW BracTu cyobektoB Poccuiickon denepaumm npy NPegocTaBeHMn coumanbHbIX YCIyr, a Takke npu
COOENCTBMU B NpeaoCcTaBlieHnn MEAULIMHCKOW, NCUXONOrM4eckon, negarornyeckon, topuanyeckon, coLmnansHON NOMOLLM,
He OTHOCSLLENCS K coumnarnbHbIM ycryram (CounanbHOM CoMpoBoXAeHUN) (fanee Takke - coumanbHoe CONpoBOXAEHME);

12) yTBEpXOEHVWEe pekoMeHOauuin Mo OonpedeneHuio MHOMBUOYanbHOW MOTPEBHOCTM B couManbHbIX ycryrax
nonyvarenein colmanbHbIX YCnyr;

13) yTBepxaeHne opMbl 3asBIIEHNS O MPEOOCTaBIEHMN COLManbHbIX YCIyr, MpUMepHOn ¢opMbl JoroBopa o
npegocTaBneHMn coumnanbHbIX YCIyr, a Takke opMbl MHONBUAYanbHOW NPOrpaMmbl;

(MyHkT B pegakumn, BBegeHHon B gevicteue ¢ 13 cdepans 2018 roga PenepanbHbiv 3akoHOM OT 14 Hosi6ps 2017
roga N 324-®3. - CM. npeabigyLuyto pegakumio)

14) yTBepxaeHne nopsaka HanpasreHuss rpaxkgaH B CTauWOHApHbIe OpraHM3auum coumanbHOro O0BCHYXUBaHMSA CO
cneumanbHbIM coLmanbHbIM 00CYXUBaHNEM;

15) yTBEPXKOEHNE NPUMEPHOrOo MNMOJIOXeHUA O NnornevynTeribCKoM coBeTe opraHn3aunm coumaribHoro OGCJ‘Iy)KI/IBaHI/IFl;

16) yTBepXOeHve ropsiaka MNpedocTaBreHVs couManbHbIX YCMyr, a Takke Mopsaka YTBEePXKOEHVS MnepevHst
coumanbHbIX YCRyr Mo BuAam couuarbHbIX YCINyr OpraHM3auusiMM CouManbHOro OOCNYXKMBaHMS, HaxogosWwVMWUCS B
BeeHUn doeiepanbHOro opraHa UCMonHUTENbHONM BracTy;

17) nHble NpeayCMOTPEHHbIE HOPMATMBHBLIMM NPaBOBbIMU akTamu Poccuiickon Pegepaumm NoNHOMOYKS.

Crtatbs 8. [lonHOMOYMA opraHOB rocyapcTBeHHOM BrnacTtu cyobektoB Poccumckon degepauumn
B cchepe coumanbLHOro oocnyxmBaHus

K nonHomMouusiM opraHoB rocygapcTBeHHOW BracTu cyObektoB Poccuiickon degepauum B cdepe coumnanbHoro
06CcnyXmMBaHWS OTHOCATCS:

1) NpaBoOBOE perynMpoBaHue 1 OpraHmM3aums coumanbHoro obenyxusaHua B cybbekTax Poccurickon degepaunm B
npegenax noriHOMOYUA, YCTAHOBIEHHbIX HAacTosWMM PeaeparnbHbIM 3aKOHOM,;

2) onpegeneHvne YnorHOMOYEHHOro opraHa cyGbekta Poccuiicko Pepepaumm, a Takke npu HeobxooMMOCTH
YNOFTHOMOYEHHOW OpraHmn3auuu;

(MyHkT B pepakumun, BBeaeHHon B gencteme ¢ 13 cdeBpanga 2018 rona PenepanbHbiM 3akoHOM OT 14 HosGpst 2017
roga N 324-®3. - CM. npedbiayLLyo peaakumio)
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3) koopouHauus OesTenbHOCTU MOCTaBLUMKOB COUMarbHbIX YCnyr, OOLECTBEHHbIX OpraHusauuMin W  UWHbIX
OpraHv3auun, OCyLLEeCTBMSAILWMX OeATenbHOCTb B cdepe coumanbHoro obcenyxuBaHud, B cybbekte Poccuickon
depepauum;

4) yTBEPXKOEHME pErnaMeHTa MeXBeLOMCTBEHHOIO B3aUMOLENCTBUSI OpraHoB rocygapCTBEHHON BriacTu cyGbekTa
Poccuinckon denepaunm B CBA3N C peanusaument nonHomMouun cybbekra Poccuickon ®enepaunm B ccepe coumansHoro
obCnyxunBaHus;

5) yTBepXOeHne HOPMAaTMBOB LUTATHOW YMCINEHHOCTW OpraHusauuii coumanbHOro OBCNyXuBaHWsa cybbekTa
Poccuiickon depgepauur, HOpPMaTMBOB 00ECMeYeHVs MATKMM WHBEHTapeM W MioWadbl >KUMbIX MOMELLEHWA Mpu
npeaocTaBrneHnn couuanbHbIX YCNyT yKkasaHHbIMU OpraHvM3aLusamu;

6) yTBEepXaeHne HopM NUTaHKsA B OpraHn3aumsix coumanbHoOro obenyxmBaHna cyobekta Poccuickon ®egepauuu;

7) opMMpOBaHME M BedeHWe peecTpa MOCTaBLUMKOB COLManbHbLIX YCNyr U peructpa nonydarenei coumanbHbiX
yenyr,

8) paspaboTka, huHaHCOBOE obecneyeHre N peanm3auunst perMoHarnbHbIX MPOrpaMM CoLMarnbHOr0 00CyKMBaHUS;

9) yTBepxaeHue 3akoHOM cybbekta Poccunckon depepaumm nepedHs coumanbHbIX YCAyr, NpegocTaBrAsieMbiX
NoCTaBLUMKAMN COLMArbHbIX YCIYr, C YYETOM NPUMEPHOrO NEPEeYHsi coumarnbHbIX YCNyr No BuaaMm coumarnbHbIX YCNyr,
YTBEPXOAEMOro B COOTBETCTBUM C MYHKTOM 3 YacTu 1 cTatbn 7 HacToswero PeneparnbHOro 3akoHa;

10) yTBepXOEeHWE Nopsiaka NPegoCTaBeHVst cCoLmarnbHbIX YCIyT NOCTaBLLMKaMM COLMarbHbIX YCIyT;

11) yCTaHOBJ1€HME NnopsanKa yTBepXaeHUA TapI/Iq)OB Ha coumalbHble YCITyrn Ha OCHOBaHMM noAyLlleBbiX HOPpMaTnBoB
Ct)VIHaHCMpOBaHMﬂ couunanbHbIX yCnyT,

12) yTBEpXKOEeHMe nopsaka opraHusaumm OCYLLECTBIEHNS PerMoHanbHOro rocyaapCcTBEHHOrO KOHTpons (Hagsopa) B
cthepe coumanbHOro obcnyxvMBaHWA C ykasaHuem opraHa cybbekta Poccuiickon depepauumn, yNnonHOMOYEHHOrO Ha
OCYLLIECTBIIEHNE TAKOIO KOHTPONS;

13) ycTaHOBneHVe npeadenbHOM BEnUYMHbI cpeaHedyLWeBoro Aoxoda ANs MNpegocTaBrieHusl coumanbHbIX yenyr
6ecnnaTHo;

14) yTBEpXOeHWe pasmMepa nnaThbl 3a NPefoCTaBMeHe CoLvanbHbIX YCIYT U Nopsiaka ee B3VMaHus;

15) obecnedeHne becnnaTHoro goctyna K nHdopmaL M O NocTaBLUMKaxX CoLMnanbHbIX YCIyr, NPeaocTaBnseMbiX UM1
coumarnbHbIX ycryrax, Buaax coumanbHbIX yCnyr, Cpokax, nopsake n 06 ycnoBusx ux NpeaocTaBneHns, o Tapmudgax Ha 3Tu
yCcnyru, B TOM 4YuUCIie Yepe3 cpeacTBa MacCoBOW MHAOpMaL MK, BKITHOYasi pa3meLlleHre nHgopMaumnm Ha opuLnanbHbIX
cantax B ceth "IHTepHeT";

16) ycTaHoBneHWe Mep couManbHOM MNOAAEPKKA WU CTUMYNUPOBaHWA pPabOTHWKOB OpraHusauuin CoumarnbHOro
obcnyxuBanHusa cybobekta Poccuickon ®enepauum;

17) opraHusauusi npodpeccmoHanbHOro 0by4veHus, npodeccnoHanbHoro obpa3oBaHWs W OOMNOMHUTENbHOTO
npodpeccuoHaneHoro obpaszoBaHust paboTHMKOB NOCTABLUMKOB COLMAribHbBIX YCNYT;

18) BegeHve yyeTa 1 OTHETHOCTU B cdhepe coumanbHOro obcnyxmBaHus B cyobekte Poccuickon ®egepauuy;

19) ycTaHoOBneHve nopsigka peanu3auum Mnporpamm B Cdepe coumnanbHOro OBCHYXUBaHWMS, B TOM 4ucne
WHBECTULMNOHHbIX MPOrpamm;

20) opraHmsaums nogaepXkky CoumnanbHO OPUEHTMPOBAHHBLIX HEKOMMEPYECKMX OpraHusauun, GnarotBopuTenen u
[obpoBonbLEB (BOMOHTEPOB), OCYLLECTBNANLMX OEATENBHOCTL B cdepe coumnanbHOro obcnyxuBaHus B CyObekTax
Poccuiickon Penepaumm B COOTBETCTBUM C degeparnbHbIMU 3aKoHaMM U 3akoHamm cybbekTtoB Poccuinckorn ®egepauuu;

(MyHkT B pepakumun, BBeaeHHon B Aencteue ¢ 1 mas 2018 roga PeaepanbHbiM 3akoHoM oT 5 cbespang 2018 roga N
15-03. - Cm. NpedblayLyo pegakumio)

21) paspaboTka U peanusauus MeporpusSTUiA MO (POPMMPOBAHMIO U Pa3BUTMIO PbiHKA COLMAnbHbIX YCMyr, B TOM
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yucne no pasBUTMIO HEFOCYAapPCTBEHHbIX OpPraHM3aLmii coLmanbHOro 06CnyXmBaHus;
22) paspaboTka u anpobaumnsa MeTOAUK U TEXHONOMMIN B cdhepe coumnanbHOro obcnyxXmBaHus;

23) yTBEpXAeHMEe nopsiaka MeXBeOOMCTBEHHOro B3aMMOAEWCTBMS OpraHoB rOCy[apCTBEHHOW BNacTu CyObeKkToB
Poccuiickon denepaumm npu NnpegocTaBreHny coumarnbHbIX YCIYT Y COLMarbHOr0 CONpPOBOXOEHWS;

24) yTBEPXKOEHME HOMEHKNATYpPbl OpraHM3auun couunansHoro obenyxmeaHusi B cyobekte Poccuickorn ®egepauum;

24 1) co3pgaHve yCcrioBui Ans opraHusauum npoBedeHns He3aBNCUMOW OLLEHKU KayecTBa YCNOBUIA OKa3aHus yCcryr
OpraHM3auusiMm coLManbHOro 0BCNYXUBaHWS;

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 aHBapsa 2015 roga PepepanbHbiM 3akoHoM oT 21 uong 2014 roga N 256-93; B
pedakumv, BBeaeHHon B gencteune ¢ 12 masa 2019 roga denepanbHbiM 3akoHoM oT 1 mast 2019 roga N 91-03. - Cm.
npeAblayLLyto pefakumto)

25) uWHble MOMHOMOYMS, MNPedyCMOTPEHHble HacToAwMMm dedepanbHbIM 3aKOHOM UM ApyrMK  dbedepanbHbIMM
3aKoHaMu.

naBa 3. NMpaBa n 06A3aHHOCTK Nony4vaTenen counanbHbIX yCnyr
Cratba 9. paBa nony4aTtenen couunanbHbIX ycnyr

Monyyatenu coumnanbHbIX YCIYTr UMEIOT NpaBo Ha:

1) yBaXUTENBHOE U I'YMaHHOE OTHOLLEHWE;

2) nonyyeHne GecnnaTtHoO B AOCTYNHOM dhopMe MHApopMaLmMm O CBOMX NpaBax M 00si3aHHOCTSAX, BUAAxX CouManbHbIX
YCNyr, Cpokax, nopsigke m 00 yCroBMsSIX MX NPefocTaBfieHusl, O Tapudax Ha 3Tu ycnyrm n o6 Mx CTOMMOCTU Ans
nonyvartensi coumanbHbIX YCMyr, O BO3MOXHOCTW MOMyYeHus 9TMX ycnyr GecnnatHo, a Tawke O MOoCTaBLUUKax
coumarnbHbIX YCNYT;

3) BbIOOp MOCTaBLLMKA Ui NMOCTAaBLUUKOB COLMArbHbLIX YCIYT;

4) oTka3 OT NPeAOCTaBEHNS COLManbHLIX YCNYT;

5) 3awuTy CBOMX NpaB 1 3aKOHHbIX UHTEPECOB B COOTBETCTBUM C 3aKoHOZ4aTenbcTBOM Poccuickon ®enepauum;

6) y4acTtue B CoCTaBJ1IeHUM nHonBmayaribHbIX NporpamMmm;

7) obecnedeHne ycrnoeuin npebbiBaHWs B OpraHU3aUMsX CcoLManbHOTO OOCNYXMBaHUS, COOTBETCTBYIOLLMX
CaHWUTapHO-TUTMEHNYECKM TPeGoBaHUAM, a Takke Ha Haanexalluin yxoa;

8) cBobogHOe MocelleHMe 3akoHHbIMW - MpeAcTaBUTENSMW, adBokaTaMK, HoTapuycamu, npeacTaBUTENsSMU
006LLIECTBEHHBIX U (MN) WMHBIX OpraHU3aLui, CBALLLEHHOCTYXUTENAMMU, a Takke POACTBEHHUKaMM U OPYrUMU NuLamm B

[HEeBHOE U BeYyepHee Bpems;

9) coumanbHoe CoMpPoBOXAEHNE B COOTBETCTBUM CO CTaTben 22 HacToswero PeaepansHOro 3akoHa.

CraTtbs 10. O6s13aHHOCTHM Nony4aTenen coumnanbHbIX yenyr

Mony4arenu coumanbHbIX yCnyr 00s13aHbI:

1) npedocTaBnsATb B COOTBETCTBUM C HOpPMAaTVBHbIMK MPaBOBbIMM akTamum cyGbekTa Poccuiickon degepauum
CBeAeHVs U [IOKYyMEHTbI, HeoBX0AUMblE AN NPefoCTaBNeHNs CoLManbHbIX YCyT;

2) CBOEBPEMEHHO WH(OPMUPOBATb MOCTaBLUMKOB COUMANbHLIX yCcryr 06 U3MeHeHuM OOCTOATENLCTB,
00ycrnoBnmBaroLLMX NOTPeOHOCTL B NPEAOCTABIEHUN CoLMarbHbIX YCYT;
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3) cobniogaTb ycnoBus [0OroBopa O MpenoCcTaBreHuMM couManbHbIX YCMyr, 3aKMiO4YeHHOTO C  MOCTAaBLLMKOM
coumanbHbIX YCnyr, B TOM 4uUCIle CBOEBPEMEHHO M B MONHOM OObeme onnadvMBaTb CTOMMOCTb MPEenoCTaBMEHHbIX
coumanbHbIX YCNyT Npy UX NpeqocTaBneHuy 3a nNnaTy Uy YacTUYHYIo nnary.

naBa 4. lNpaBa, 06513aHHOCTU U MHPOPMALIMOHHAA OTKPbLITOCTb NOCTABLMKOB COLMaribHbIX yCnyr
Crtatbsa 11. [paBa nocTaBLWMKOB coLluaribHbIX ycnyr

1. MNocTaBLLUKUKM coumnanbHbIX ycnyr uMeroT npaso:

1) 3anpaluvBaTbh COOTBETCTBYHOLLME OpraHbl rocyapCTBEHHOW BNacTU, a Takke opraHbl MECTHOTO CamoymnpaBreHns
M Noryyatb OT yKa3aHHbIX OpraHoB MHOpMaLIMio, HeOGXoaUMYO AfIsi OpraHU3aLmMmn coumnanbHoro o6enyXMBaHus;

2) oTkasaTb B MPenoCTaBfIEHMN COLMAnbHOW YCIyrM Monyyatento CoumanbHbiX YCIyr B CrlyyYae HapyLEHUs UM
YCNOBUWI JOroBopa O NpedoCTaBiEHNM COLMArbHbIX YCITYT, 3aKMYEHHOrO C Mofyyarenem coumanbHbIX YCyr unm ero
3aKOHHbIM NPEeACTaBUTENEM, a Takke B Crydae, npeayCMOTPEHHOM YacTbio 3 ctatbn 18 HacTosiwero degepanbHOro
3aKOHa;

3) ObITb BKIMOYEHHBIMW B PEECTP NOCTAaBLLMKOB coLmanbHbiX yenyr cybbekra Poccuickon degepaunm;

4) nony4yatb B TedeHue OBYyX pa60qv|x OHEeNn WHgopMauulo O BKINHYEHUM WX B MNeEpeqeHb pekomMeHayeMbIX
NOCTaBLUKMKOB coUUarnbHbIX yCIyr.

2. TllocTaBLMKM coumanbHbIX ycnyr BhnpaBe nNpenoctaBlATb rpaxgaHaMm Mno UuX XenaHukw, BblpaXeHHOMY B
NMUCbMEHHON UIn SJ'IeKTpOHHOIZ (popme, OONOJTHUTESNbHbIE CcoUuMarbHble YCIyrn 3a nnarty.

CraTtba 12. O653aHHOCTU NOCTaBLUMKOB coLManbHbIX yCryr

1. MocTaBLUMKM coLmanbHbIX ycnyr obs3aHb:

1) OCyLecTBNATb CBOKW [OeSATENbHOCTb B COOTBETCTBMM C HacToswmm PedepanbHbiM  3aKOHOM, ApYrMM
deaepanbHbIMM 3aKOHAMK, 3aKOHaMM U MHBIMW HOPMAaTMBHbLIMM NPaBOBLIMU akTaMun cyobekTa Poccuiickoin degepaumu;

2) npenocTaBnATb coumalnbHbie YCIyru nonydarendam couuarnbHbIX yCnyr B COOTBETCTBUM C nHAMBUAOYaAlbHbIMA
nporpaMmamMmn 1 ycrioBuaMmn [O0roBopoB, 3akitOYeHHbIX C nony4yarendamMn counanbHbIX ycnyr unm mx 3akKOHHbIMU
npegcrasutendamMmm, Ha OCHoBaHUA Tpe6OBaHI/II7I HacTodALero CDe,qepaanoro 3aKOHa,;

3) npeaocTaBnATbL CPOYHbIE coumarnbHble YCMNyrM B COOTBETCTBMM CO cTaThbei 21 HacTosuwero denepanbHoro
3aKoHa;

4) npepocTaBnsaTb OecnnatHO B AOCTYyNHOM cbopMe nonyyatensam coumanbHbIX YCAYyr WM WX 3aKOHHbIM
npeacTaButTensmM MHGopMaumio o6 Mx npaBax M 0b0A3aHHOCTSAX, O BMAAX CoUManbHbIX YCIyr, Cpokax, nopsgake n ob
YCNOBUSIX MX MPeAOCTaBneHus, o Tapudax Ha 3Ty YyCryrn u o6 Ux CTOMMOCTUW AN nonyyaTtens couuarnbHbIX yenyr nmbo
0 BO3MOXHOCTW nonyyatb ux 6ecnnaTHo;

5) wucnonb3oBaTb WHGOPMALMIO O MoNy4YaTenax couuanbHbIX YCIYr B COOTBETCTBMU C YCTaHOBIEHHBLIMU
3akoHoaaTenbcTBOM Poccuiickoin denepaumm O MepcoHanbHbIX AaHHbIX TPeboBaHUAMU O 3aliuTe MNepCcoHarnbHbIX

AOaHHbIX]

6) NpegocTaBnATb YNONHOMOYEHHOMY OpraHy cybbekta Poccuiickon ®enepaummn nHgopmaumio ans dhopMmpoBaHus
perucTpa nony4varenen coumanbHbIX YCNYT;

7) OCyLLECTBMATL COLMaribHOE CONMPOBOXAEHNE B COOTBETCTBUM CO CTaTbel 22 HacTosiwero defaeparibHOro 3aKoHa;

8) obecne4ymBaTb nony4yarenamMm couuaribHbIX ycnyr coaencTeve B npoxoxxaeHunn MeUKO-CoLManbHON 3KCNepTushbl,
I'IpOBO,D,VIMOﬁ B YCTaHOBJIEHHOM 3aKOHOOATENbCTBOM Poccuinckon d)e,u,epau,mm nopagke C*)eﬂ,epal'leblMM yypexgeHnamn
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MEOVKO-COoLIManbHOM SKCNepTuabI;

9) npenocTaBnsATh MOMyYaTensM coumanbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCsl YCNyramy CBsi3u, B TOM 4Yucne
cetn "VIHTepHeT" 1 ycryramMu NoYTOBO CBSI3W, MPY MOMYyYeHUM YCIyT B OpraHu3aLmsix coLmansHoOro 06CnyXuBaHus;

10) BbIOENATL Cynpyram, NPOXVBalOLLMM B OpraHv3auuMu couuanbHOro OGCNYXXMBaHWS, W30NMPOBaHHOE >KWIoe
MOMELLLEHNE Asi COBMECTHOIO NPOXUBAHMS;

11) obecneymBaTb nonyvaTensM CouMnanbHbIX YCAYr BO3MOXHOCTb CBOOOOHOrO MOCELLEHNS WX 3aKOHHbIMU
npeacTaBuTensMn, agBokaTamu, HoTapuycamuv, npeacTaBUTeNsiMM OOLLECTBEHHbIX M (MnM) WHbIX OpraHu3auun,
CBSILLEHHOCTYXXUTENSIMM, a Takke POACTBEHHWKAMU U APYTMMU NLAMU B HEBHOE U BEYEPHEE BPEMS;

12) obecneuynBaTb COXPAHHOCTb JIMYHbIX BELLEW M LEHHOCTEN NornyYvaTtenen coumnanbHbIX yCIyr;

13) MCMoONHATbL WHble ODSA3aHHOCTW, CBA3aHHbIE C peanu3aumen npae nonydvaTenen coumanbHbIX YCAyr Ha
couuansHoe obcnyxvBaHue.

2. MocTaBLUMKK coumanbHbIX YCIYT NPy OKazaHUM CoLMarbHbIX YCNYT He Bnpase:

1) orpaHn4ymBatb npaea, cB0OOAbI U 3aKOHHbIE MHTEepeChl nonyaneneVl counanbHbIX yCcnyr, B TOM 4uUcre npu
MCnonb3oBaHWUM NeKapCTBEeHHbIX npenapaTtoB ANnA MeAULMHCKOIro NpuMeHeHus;

2) NPUMEHATb (bVI3VILleCK06 nnn ncuxonorn4yeckoe Hacunne B OTHOLUEeHUU nonyaneneVl coumanbHbIX yCnyr,
gonyckaTtb Ux OCKOp6J'IeHVIe, rpyGOe o6pau.|,eHV|e C HAMK;

3) nomMelLaTb AeTei-MHBANUAOB, HE CTpadaloLLMX NCUXMYECKMMM pacCTpoMCTBaMU, B CTaUMOHapHbLIE OpraHu3aLm
couumarnbHoro obcnyxuBaHusi, NpeaHasHa4YeHHble Ans AeTen-MHBanMaoB, CTpadatoLLmMX NCUXUHECKMMM PacCTpoNCTBaMM,
1 HaobopoT.

Cratba 13. UHhopMaLMOHHasA OTKPbITOCTb NOCTAaBLUMKOB COLManbHbIX yCIyr

1. lMocTaBWMKM coumanbHbiX ycnyr opMUpPYOT OOLLEeaOCTYMHble WMHGOPMALMOHHbIE PEeCcypCbl, COAepXalime
nHdopMaLMI0O O AedATenbHOCTM 3TUX MOCTaBLUMKOB, M obecnedmBaloT AOCTYN K AaHHbIM pecypcam nocpeacTBOM
pa3meLleHns Ux Ha MHPOPMAaLIMOHHBIX CTeHAaX B NOMELLEHUSX MOCTaBLUMKOB COLManbHbIX YCIyr, B CpeacTBax MacCOBOW
nHdopmaLmn, B cetn "VIHTepHeT", B TOM Yucre Ha omumnanbsHOM caiTe opraHu3anmm coLmanbHOro 06CnyXmBaHms.

2. MNocTaBLUUKM coumanbHbIX ycnyr obecneuynBaoT OTKPbITOCTb U OOCTYNHOCTb MHd)OpMaLI,VII/IZ

1) 0 gaTe rocygapcTBEHHOW pernctpaumn, ob yupegutene (y4ypeautensx), 0 MecTe HaxoxaeHusi, ounmanax (npy mnx
Hanmuum), pexmme, rpadmke paboTbl, KOHTaKTHbIX TenedoHax n 06 agpecax 3NEeKTPOHHON NOYThI;

2) o CTpyKType n 06 opraHax ynpaBneHust opraHnsaummn coumnanbHoro obcnyxmBaHus;

3) o chopme coumanbHOro 06CNYXUBaHKS, BUAAX COLManbHbIX YCNYr, NOpsiake 1 06 yCNoBUsIX NX NpegocTaBneHns, o
Tapudax Ha coumarnbHble yCryru;

4) 0 YMCIEHHOCTM nony4aTenen coumanbHbIX yCnyr no dopmMam coumanbHOro 06CnyXMBaHNS U Bugam coumanbHbIX
yCnyr 3a cyer OHIKETHbIX accurHoBaHui OwogkeToB cyObekToB Poccunckon ®degepauum n B COOTBETCTBMM C
[oroBopamm 3a c4yeT cpeacTB mnsn4eckmx nuy 1 (UNu) KpPUOUHECKUX NNL;

5) o pykoBoauTene, ero 3amMecTuTensax, pykoBoguTensx dunuanos (NpyM Mx Hanmymu), O NEepcoHaribHOM COCTaBe
paboTHMKOB (C YKa3aHMeM C UX corracus ypoBHs obpa3oBaHusi, kBanvdukauum n onbita paboTbl);

6) 0 marepuanbHO-TEXHUYECKOM ObecneqeHMn NpegoCcTaBIiEHMsT COoUManbHbIX YCnyr (Hanmuuve o6opyaoBaHHbLIX
NnoMeLLEHUIA ANs NPedoCTaBneHns coumanbHbIX YCyr, B TOM 4ncne Gubnuotek, o6beKToB cnopta, Hanudine cpencts
0By4eHuss 1 BOCMMTaHWS, YCMOBUSI MUTaHUS 1 obecneveHne oxpaHbl 340POBbA MonyvaTenen coumanbHbIX YCIyr, AOCTYnN
K MHGPOPMALMOHHBIM CUCTEMaM B cdhepe coumanbHoro obcnyxmnsannsa n cetn "UHTepHeT");

7) 0 KonuyectBe cBOBOAHbLIX MECT Arnis npmnema nonyaneneﬁ couumanbHbIX ycnyr no dopmam coumanbHoOro
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obcnyxuBaHus, puHaHCUpyeMbIiX 3a CHET BOOKETHBIX acCMrHOBaHWM BrogketoB cybbekTtoB Poccuinckon degepaumu, a
TaKke onfayvnBaemMbiX B COOTBETCTBMM C JOrOBOpPaMM 3a CHET cpedcTB M3NYECKUX NN, U (MInn) K PUONYECKUX NnL;

8) 06 obbeme MpedocTaBnsieMbIX COLManbHbIX YCNYr 3a CYET OHLKETHbIX aCCUrHOBaHWUIA OHOOKETOB CyObEKTOB
Poccuickon enepaumm n B COOTBETCTBUM C JOrOBOpPaMM 3a CHET CpeacTB (nsn4ecknx nuy 1 (Unu) tpuandeckux nuu;

9) 0 HaNMMYUM NULLEH3UA Ha OCYLLECTBIEHNE AEATENbHOCTU, MOAMEXallen NULEH3NPOBaAHMIO B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuickon deaepaumu;

10) 0 MHAHCOBO-X03AANCTBEHHON OEATENBbHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsaaka Ans nornyvarenei coluanbHbIX YCIyr, NpaBunax BHYTPEHHEro TpyaoBoro
pacrnopsiaka, KonmnekTMBHOM [JOrOBOPE;

12) 0 HanmMuMM NPEeanUCaHniA OpraHoB, OCYLLECTBIISIOWNX FOCY4apCTBEHHbIA KOHTPONb B cdepe coumanbHOro
obCcnyxunBaHus, U 0TY4ETOB 06 MCMONMHEHUN YKa3aHHbIX NpeanMcaHuii;

12_1) o npoBedeHUM HE3aBMCMMOM OLEHKM KayecTBa YCIOBUMA OKa3aHUsi yCNnyr opraHv3auusiMm CouManbHoro
0obCny>XuBaHMs, KOTOpas ONpeaenseTcs ynosIHOMOYEHHbIM hegepanbHbIM OpraHoOM UCMONTHUTENBHOM BNacTwy;

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 sHBapsa 2015 roga PepepanbHbiM 3akoHoM oT 21 uong 2014 roga N 256-93; B
pedakuum, BBedeHHon B gevictBue ¢ 12 mas 2019 roga ®epepanbHeiM 3akoHoM oT 1 mast 2019 roga N 91-93. - Cwm.
npeablayLLyo pegakumio)

13) 06 wHOM MHbopmauuK, KoTopas pasMeLLaeTcs, OnyOnUKOBLIBAETCS MO PELUEHMI0 MOCTaBLUMKA COLManbHbIX
yenyr un (unu) pasmeLleHve, onybnukoBaHne KOTOPON SBNAOTCS 00si3aTeNbHbIMN B COOTBETCTBUN C 3aKOHO4ATENLCTBOM
Poccuitckon deaepaumu.

3. NHdpopmauus 1 AOKyMEHTbI, YKa3aHHble B YacTu 2 HacCTOsILLEN CTaTbW, NognexaTt pasMeLLeHnto Ha oduLmnansHOM
caviTe NocTaBLUMKa coumarnbHbIX yCnyr B cetu "MIHTEepHET" N OGHOBNEHUIO B TEYEHWNE OECATM paboymx AHEN CO OHS UX
Co3aHus, MOSYYEHUs WUNN BHECEHUS] B HUX COOTBETCTBYIOLLUMX M3MEHEeHWN. [opsgok pasmelleHus Ha oduumnanbHOM
canTe nocTaBLUuKa coumanbHbIX ycnyr B cetu "NHTepHer" n obHOBNeHWs MHGopMaumm o6 3TOM MOCTaBLUMKE (B TOM
yucrne coaepXaHue ykasaHHOM wuHdopmauun u dopma ee nNpenocTaBeHus) YyTBepXKOaercs  YrNONHOMOYEHHbIM
deneparnbHbIM OpraHoOM UCMNOMHUTENBHON BNacTW.

4. YacTtb gononHutensHo BkntoveHa ¢ 1 sHBaps 2015 roga PenepanbHbiM 3akoHoM oT 21 nona 2014 roga N 256-
®3; ytpatuna cuny ¢ 6 mapta 2018 roga - PegepanbHbii 3akoH oT 5 gekabps 2017 roga N 392- 3. - Cm. npegbigyLuyto
pefakumio.

MnaBa 5. NMpepocTtaBneHne counanbHOro o6CnyXMBaHus
Cratbs 14. O6paweHne o0 npeaocTaBleHUM coLuManbHOro o6cnyXXMBaHusA

OcHoBaHWeM 11 pacCMOTPEHMS BOMpoca O NPeaoCcTaBeEHUN CoLManbHOro OBCNyKMBaHNA SBNSIETCS NoAaHHOE B
NMUCbMEHHON UMW 3NEKTPOHHON hopMe 3asiBIIEHNE rpaXkdaHUHa UM ero 3akOHHOro NpeacTaBUTENSA O NpefoCcTaBrieHun
coumanbHoro obcnyxusaHua nNmbo obpallieHne B ero nHTepecax UHbIX rpaxkaaH, obpalleHe rocyaapcTBEHHbIX OpraHos,
OpPraHOB MECTHOrO CaMOyMpaBSieHNs, OOLLECTBEHHbIX OObEAWHEHWI HEenocpedCTBEHHO B YMOSTHOMOYEHHLIA OpraH
cybbekta Poccuiickon ®degepauum unm ynonHOMOYEHHYHO OpraHm3aumnio nnubo nepedaHHble 3asiBeHne unu obpalleHune
B paMKax MeXBeOMCTBEHHOro B3aMMOAENCTBUS.

(CtaTtbs B pegakumn, BBegeHHon B gencteue ¢ 13 deBpans 2018 roga PegepanbHbiM 3akoHOM OT 14 HOoA6pa 2017
roga N 324-®3. - CM. npeabigyLLyto pedakumio)

Cratbs 15. [pu3HaHue rpaxxaaHuMHa HYXXAAKLWMMCA B COLMaribHOM 06CnyXuBaHum

1. paxgaHvH NpU3HaEeTCs HYXOaLUMMCS B coLmanbHOM 0BCnyXu1BaHUM B Criyyae, ecnv CyLecTBYOT cneaytoLime
06CTOATENLCTBA, KOTOPbIE YXYALIAKT UMK MOFYT YXyALWUTb YCIOBUS €70 XU3HEAEATENbHOCTU:

1) nmonHas uNM YacTuyHad yTpata ChocobHOCTM NMBO BO3MOXHOCTU OCYLLECTBMATb CaMooBCnyXmBaHue,
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CaMOCTOATENbHO NepeaBuraTbc4, obecnednBaTb OCHOBHbIE XXM3HEHHbIE I'IOTpe6HOCTVI B cuny 3aboneBaHus, TpaBMbl,
BO3pacTa Unn Hanun4na MHBanngHoCTu;

2) Hanunyve B CeMbe WHBanNuWaoa WNM WHBaNWOoOB, B TOM 4ucne pebGeHKka-vHBanuaa WNu [eTei-uHBanuaos,
HY>KOatoLUXCS B MOCTOSIHHOM MOCTOPOHHEM YXOAE;

3) Hanuyune pebeHka vnn geten (B TOM YUCHE HaxOOALWMXCS MOL OMEKOW, NonedYnTenbCTBOM), UCMbITbIBAOLLMX
TPYOHOCTU B coLMarnbHOM aganTtauum;

4) OTCYyTCTBME BO3MOXHOCTHU obecne4eHus yxoga (B TOM 4ucne BpeMeHHOFO) 3a nHBannaom, pe6eH|<0M, OETbMU, a
TaKke OTCyTCTBME nonevyeHna Hag HUMu;

5) Hanuume BHYTPUCEMENHONO KOHNMKTA, B TOM 4WUCI€ C NWUaMU C HApPKOTUYECKOW WK  arikoronbHOW
3aBUCMMOCTbIO, JMUaMK, UMEKLWMUMA NpUCTpacTMe K aslapTHbIM urpam, nuuamu, CcTpajatolwumMm  MCUXM4ecKnMm
paccTponcTBaMM, HaNMYME HACUNUS B CEMbBE;

6) OTCYTCTBME OMNPELENEHHOr0 MECTa XXUTENbCTBA, B TOM YMCNe Y Nula, He OOCTUILIEro Bo3pacta ABaauatu Tpex
neT 1 3aBepLumMBLLIErO NpebbiBaHMe B opraHn3auum Ans OeTen-cupoT U AeTeil, ocTaBLInxcs 6e3 nonevyeHust poauTenen;

7) oTCcyTCTBME paboThl U CPEACTB K CYLLECTBOBaHMIO;

8) HanM4ne UHbIX 06CTOSATENLCTB, KOTOpble HOPMaTUBHbIMX NPaBOBbIMA akTamMu Cy&beKTa Poccuiickon d)e,qepau,wm
Npu3HaHbl yxyalauwmMmm nnm CMOCOOHBIMM YXyAWNTb YCIOBUA XU3HEeOeATEeTbHOCTU rpaXxaiaH.

2. YnonHomoudeHHbI opraH cybbekta Poccunckon degepauum unm yNnonHOMOYEHHas OpraHusaums npuHUMaroT
pelleHne O MPU3HaHUM paXaaHWHa HY>KOALWMMCS B coumanbHOM obcnyxmBaHum nvbo o6 oTkase B couuanbHOM
obcnyxmBaHunm B TeveHue nATM paboumx AHeW C Aatbl nogaum 3aasneHus. O NpUHATOM pelleHuM 3asBUTENb
MHPOPMUPYETCA B MUCbMEHHOW WNW 3neKTpoHHOW dopme. PelleHne o6 oka3aHWM CpOYHbIX COUManbHbIX YCnyr
NPUHUMAETCH HEMEATEHHO.

(YacTb B pegakuum, BBegeHHon B aencteue ¢ 13 deBpansa 2018 roga PepepanbHbIM 3akoHOM OT 14 Hosbps 2017
roga N 324-®3. - CM. npedbiayLLyo peaakumio)

3. Pewenrve o6 oTkase B coumanbHOM 0BCNyKMBaHUN MOXET ObiTb 0GXanoBaHo B cyaebHOM nopsiake.

Cratbs 16. lHaMBMayanbHas nporpamma

1. HgmBmayanbHasa nporpamma siBNSAETCS OOKYMEHTOM, B KOTOPOM yka3aHbl oopma coumnanbHOro obenyxXmBaHus,
BMAbl, O00beM, NEpPUOOMYHOCTb, YCIOBUS,, CPOKM NPenoCTaBIEeHUsl CouManbHbIX YCIyr, MepedYeHb pekoMeHOyeMbIX
MOCTaBLUUKOB COLManbHbIX YCIyr, a Takke MEPONpUsiTUa Mo couManbHOMY COMPOBOXAEHUIO, OCYLLECTBIISIEMbIE B
COOTBETCTBUM CO CTaTbewn 22 HacTosiwero degepanbHOro 3akoHa.

1 1. B cnyyae npuHATUA OpraHoM rocydapcTBeHHOW BnacTu cybbekta Poccuinickon ®Pepepaumm pelueHns o6
OpraHM3auumM okasaHusl rocy4apCTBEHHbIX (MyHMUMNAnNbHBIX) YCIyr B coumanbHon cdepe, NPUHSATOrO B COOTBETCTBUN C
yacTbto 3 ctatbh 28 degepanbHoro 3akoHa "O rocygapCTBEHHOM (MyHULMNANbHOM) COLManbHOM 3aka3e Ha OKa3aHue
rocyqapCTBEHHbIX (MyHUUMNAnbHbLIX) YCryr B couuwanbHou cdepe”, MHauBuayanbHasi nporpamma WCMonb3yeTca Kak
coumanbHbIn cepTndmKaT Ha NoyYeHne rocy4apCTBEHHON (MyHMLMNANbLHOW) YCIymm B coumanbHom cdepe.

(YacTb gononHuTenbHO BrItodeHa ¢ 1 ceHTsbps 2020 roga PegepanbHbiv 3akoHoM oT 13 mons 2020 roga N 190-
3)

MonoxeHus yactn 1_1 HacTosALWEN cTaTbh CO OHA BCTynneHus B cuny ®egepansHoro 3akoHa ot 13 nons 2020 roga
N 190-®3 n go 1 sHBaps 2025 roga OeCTBYIOT B OTAEMNbHbIX cCyObekTax Poccuiickon ®enepaumm, nepedeHb KoTopbIX
yTBepxaaercs NpasutenbctBoM Poccurickon ®enepaumm B COOTBETCTBMM C YacTbio 1 cTatbun 28 denepanbHOro 3akoHa
"O rocygapCTBEHHOM (MyHMUUMNANbHOM) couManbHOM 3aKka3e Ha okasaHue rocyaapCTBEHHbIX (MyHUUMNAnbHbIX) YCNyr B
couwmanbHom ccepe”, - cM. NyHKT 2 cTatbn 3 ®egepanbHoro 3akoHa oT 13 nons 2020 roga N 190-93.

2. VlHgvBuayanbHasi nporpaMma COCTaBIISIETCH MCXOAs U3 MOTPEOHOCTU rpaxaaHMHa B COUManbHbIX YCryrax,
nepecMaTpuBaeTcsl B 3aBUCUMOCTU OT M3MEHEHWsI STON NOTpeBGHOCTU, HO He pexe 4eM pa3 B Tpu roga. lNepecmotp
WHOVBUAYarnsHOW NporpamMMbl OCYLLECTBSAETCS C YY4ETOM pPe3yNbTaToB peanv3oBaHHON MHAVBUAYaNbHOW NPOrpaMmbI.
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3. NHavBuayanbHas nporpaMma Ans rpaxnaHyHa W ero 3aKOHHOro MPeacTaBUTENs MMEET pekoMeHOaTeNbHbIN
XapaKkTep, AN NocTaBLLMKa CoumanbHbIX YCNyr - 06s13aTenbHbIN xapakTep.

4. VingmeuayanbHas nporpaMMa COCTaBMSETCH B ABYX 3K3eMnnspax. JK3eMnnsap UHAMBMAYaNbHOW nporpamMmbl,
MOAMMWCAaHHLIA YMONTHOMOYEHHLIM OpraHoM cybbekta Poccunckon ®epepauum unm yrnosIHOMOYEHHOW OpraHv3aunen,
nepefaercs rpaxoaHvHy WM ero 3akOHHOMY MPeAcTaBUTEND B CPOK He Bonee yem gecsatb paboumx gHen co gHs
nodadn 3asiBlieHns rpakgaHvHa o NpeaocTaBieHnn coumanbHoro obenyxmneaHus. Bropon ak3emnnsap MHAMBUAOYanbHON
nporpaMmbl  OCTaeTcs B YMOMHOMOYEHHOM opraHe cybbekta Poccuiickon Pegepaumm unm B yNOMHOMOYEHHOW
opraHusauun.

(YacTb B pemakuum, BBegeHHon B gencteue ¢ 13 deBpanda 2018 roga degepanbHbIM 3akoHOM OT 14 Hosi6pst 2017
roga N 324-®3. - CM. npegbigyLLyto pedakumio)

5 B cnyyae WM3MEeHeHUA MeCTa XUTENbCTBa nolnydartend couuanbHbIX ycnyr wuHaunBuayaribHad nporpamMmma,
COCTaBJieHHasd No npeXHemy MecCTY XUTeNbCTBa, COXpaHAET CBOe aencteme B obbeme nepe4vyHa counanbHbIX YyCnyr,
yCTaHOBJIEHHOIO B cy6be|<'re Poccuiickon <De,1:|,epau,MV| no HOBOMY MeECTYy XuTenbCtBa, OO COCTaBJ1€HUA

WHAOMBUAYarbHON MPOrpamMMbl MO HOBOMY MECTY XXUTENbCTBA B CPOKU M B MOPSAKE, KOTOPbIE YCTaHOBIEHbI HACTOSLLEN
cTaTben.

Cratba 17. [loroBop o npegoctaBneHMu coumnarbHbIX yCnyr

1. CoumanbHble ycnyrm npenoctaBnAalnTCA rpaxgaHnHy Ha OCHOBaHUM oroBopa O npenocTaBfieHUn counalbHbIX
ycnyr, 3aKkni4yaemMoro mMexay nocTtaBLUMKOM couMarbHbIX yCnyr U rpaxgaHnMHoOM Unn ero 3akoHHbIM npeactaBuUtTenem, B
TedyeHne CyTOK C AaTbl npeactaBneHnd VIH,EI,VIBVILI,yaJ'IbHOﬁ nporpamMmmbl NOCTaBLUMKY COUMAlNbHbIX yCIyT.

2. CyLLl,eCTBeHHbIMI/I ycnosumaMn gorosopa O npenocTtaBfieHUn couuanbHbIX YCnyr ABNAKTCA NONOXeHUd,
onpeaerieHHble MHﬂ,MBMﬂyaHbHOVI ﬂpOFpaMMOVI, a Takke CTOMMOCTb couualibHbIX YyCInyr B Clly4dae, eClii OHMU
npeanocTaBnAlTCA 3a nnaty Unn YacTtu4Hyto nnarty.

3. OTHOWeHWA, CBA3aHHbIE C WCMOMHEHWeM A0roBopa O MPefoCTaBfeHUN coumarnbHbIX YCRyr, perynvpyroTcs B
COOTBETCTBMU C 3aKkoHoAaTenbcTBOM Poccuickon degepaumm.

CrtaTtbsa 18. OTKa3 oT coumnanbHOro o6cnyxuBaHvsa, counanbHOM yCnyru

1. FpaxgaHWH WNM ero 3aKOHHbIN MpeacTaBUTENb WMEET MNpaBO OTKa3aTbCA OT CoLManbHOrO 06CMyXMBaHUS,
coumanbHoi ycnyrn. OTkas ohopMIsSieTcsl B MMCbMEHHOM hOPME M BHOCMTCS B MHAMBUAOYANbHYO NporpamMmy.

2. Otka3 nonyyatensd coumarnbHbIX YCNYyr UMW ero 3aKOHHOro NPeACcTaBuTENs OT CoumarnbHOro OBCMyXMBaHWS,
coumanbHoM ycnyrm ocBoboXdaeT YMoNHOMOYEHHbLIM opraH cybbekta Poccuiickon dPegepaumm M MOCTaBLLMKOB
coumarnbHbIX YCINyTr OT OTBETCTBEHHOCTU 3a NpefocTaBfeHre coumanbHOro obenyKnBaHms, coumansHOW yCnyru.

3. [paxgaHuHy WnM nomyyaTtenio coumanbHbIX YCNyr MOXeT OblTb OTKasaHo, B TOM YWUCIe BPEMEHHO, B
npegocTaBrneHnn coumanbHbIX YCIyr B CTalMOHapHON diopMe B CBA3W C HanM4MeM MEeAMLMHCKUX MPOTMBOMOKa3aHui,
nepeveHb KOTOPbIX yTBEpXKOAeTcs eaeparnbHbIM OpraHOM WCMONHUTENBHOM BNacTW, OCYLLECTBRSOWUM (YHKLMA MO
BblpaboTke W peanusauuMn TroCydapCTBEHHOW MOMUTUKM UM HOPMaTUBHO-NPaBOBOMY perynvpoBaHuio B cdepe
30paBoOXpaHeHusi. Takoli OTKa3 BO3MOXEH TOMbKO MPU HanWMyuuMM COOTBETCTBYIOLLErO 3aKOYEHWUs1 YMNONTHOMOYEHHOM
MeOULIMHCKOW opraHu3aLmu.

naBa 6. ®opmbi coumansbHOro o6cnyxMBaHus, BUAbl cCouuanbHbIX YCIyr
Cratbsa 19. PopMbl coumanbLHOro o6cnyXMBaH1A

1. CoumanbHble YCnyrm npegocTaBnsaioTCcsa Ux nonyvatensam B hopme coumanbHOro obCnyXmMBaHUS Ha AOMY, UK B
nornycTraumoHapHon gpopmMe, unun B cTaunoHapHon dopme.
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2. CoumarnbHble ycnyrM B MonycTauvoHapHoi copme NpegocTaBnsioTCs WX MonyyaTensam  opraHuauuen
couuanbHoro obenyxvBaHus B onpeaeneHHoe Bpemsi CyTOK.

3. CouwmarnbHble ycnyru B ctTaumoHapHo dopme NpegocTaBnsatoTCa MX NonyyatensiM npyv NOCTOSHHOM, BPEMEHHOM
(Ha cpok, onpeneneHHbIn MHAMBMAYaNbHOM NPOrpamMMON) U NATUAHEBHOM (B HELEM0) KPYTIOCYTOYHOM NPOXUBAHWN B
opraHusauum couunanbHoro obenyxmsanmd. Monyvatenu coumanbHbiX YCNyr B CTauuoHapHou dopme obecnevmBaroTcs
XUIMbIMA MOMELLEHUSMM, a Takke MOMELLEHUSIMU AN NpedoCTaBleHNss BUAOB COLManbHbIX YCYr, NpenyCcMOTPEHHbIX
nyHktamu 1-7 ctatbn 20 HacToswero ®PegepansHOro 3akoHa.

4. pn npegocTaBneHun coumanbHbIX YCNyr B NOMyCTauMoOHapHOM ¢hopMe mnvM B CTauMOHapHOW (bOPME [OITKHbI
ObITb 0becneyveHsbl:

1) BO3MOXHOCTb COMPOBOXAEHUS Mony4daTens couuanbHbIX YCIyT Npy nepeaskeHnn o TeppUTOpUM opraHusaLmm
couuanbHoro obecnykmBaHUs, a Takke Npu Nofb30BaHWK YCIyraMmu, NpeaocTaBNseMbIMU Takol opraHusaumnen;

2) BO3MOXHOCTb Arsl CAMOCTOSITENBHOIO NepeaBmkeHUsi No TEPPUTOPUIN OpraHn3aLMn CoLMarnbHOro 0GCNyXMBaHWMS,
BXOAa, BbiXxoAa U NepeMeLLieHNs BHYTPU Takoi opraHm3aLlmmn (B TOM Yucre AN NepeaBikeHnst B Kpecnax-konsickax), ans
OTAbIXa B CUASYEM MOJOXKEHUM, a Takke AOCTYMHOe pa3melleHne 06opyAoBaHVs U HocUTenein MHdopMauny;

3) aybnupoBaHue TEKCTOBbIX COOOLLEHWI rONoCOBbIMM COOBLLEHUSMW, OCHALLEHUE OpraHM3auunn CoLmnanbHOro
obCcnyxvBaHUs 3Hakamu, BbIMOMHEHHBIMU penbedHO-ToYe HbIM WpKdToM Bpaiins, o3HakomneHue C WX MOMOLLbH C
HaanMcsaMK, 3HakaMu U MHOW TEKCTOBOW WM rpadpmyeckor MHOpMaumMen Ha TeppuUTopunM TakonW opraHusauunu, a Takke
aonyck TudnocypaonepeBog4mka, 4oy Cck cobak-npoBOAHUKOB;

4) pybnvpoBaHme rornocoBo MHopMaLumM TEKCTOBOW MHApOpMaLMEN, HAANUCAMM U (ANM) CBETOBLIMK CUrHanamm,
MHGOPMMPOBaHME O NPELOCTaBMISIEMbIX COLMarnbHbIX YCAyrax C WCMNOMb30BaHMEM PYCCKOTO >KECTOBOIO SA3blka
(cypmonepesoga), AOMNYCK CypAONepeEBOAYNKa;

5) okazaHve UHbIX BUA0B NOCTOPOHHEWN MOMOLLMN.

5. MpaxgaHe u3 4yucna nud, ocBobOXOAEMbIX M3 MECT NueHus cBOBOAbl, 3a KOTOpPbIMM B COOTBETCTBUM C
3akoHogatenbcTBoM Poccuiickon ®denepaumm yCcTaHOBNEH agMUHUCTPATUBHBIA HaA30p M KOTOPblE YacTUYMHO WU
MOSTHOCTLIO YTPATUIN CNOCOBHOCTb K CaMOOBCIY)XMBaHWIO, MPY OTCYTCTBUM MEOULIMHCKMX NMPOTUBOMOKA3aHWM U Mo KX
NNYHOMY 3aSIBIIEHMNIO MPUHMMAKOTCA Ha couuanbHoe OoOCMNyXMBaHME B CTaLMOHapHblE OpraHu3aumMm CouMarbHOro
obcnyxuBaHusa co cneumanbHbiM coumarnbHbIM 0B6CyXMBaHWEM B NOPSAKE, YCTaHOBNEHHOM HOPMaTUBHBLIMW NPaBOBbLIMU
akTamu cybwektoB Poccuinckon degepaumn.

6. Bonpochkl npMemMa B CTaUMOHapHbIe opraHM3aL M coumanbHOro 0BCMy>KMBaHUS U BBIMUCKA U3 TakmMx opraHu3aLui
fnU, CTpagarLMX NMCUXUYECKMM PacCTPOMCTBaMKM, PErynvpyroTcsl 3akoHogaTenbcTBoM Poccuiickon depepaumn o
ncUXMaTpUYECcKoi NMOMOLLIM.

CraTtbsa 20. Buabl coumnanbHbIX ycnyr

MonyyaTtensm coumanbHbIX YCNyr ¢ Yy4eTOM WX UHOMBMOYarnbHbIX NMoTpeGHOCTElN NpegocTaBnaloTCs cneaylowme
BUAObl coLManbHbIX YCNyr:

1) coumnanbHoO-ObITOBLIE, HanpaBreHHble Ha NoAAEP)KaHUE XKU3HeOEesaTeNbHOCTU NnonyyaTtenen coumanbHbIX YCryr B
ObITy;

2) coumanbHo-MeaNLMHCKMAE, HamnpaBrieHHble Ha nogaepXKaHue U CoxpaHeHue 340pOBbs MonyyaTenein coumanbHbIX
ycnyr nyTeM opraHMsauunM yxoda, OKasaHus COAeNCTBMS B MNPOBEAEHUM O340POBUTENbHBLIX  MEPOMNPUSTUIA,
cucTemaTmMyeckoro HabnogeHus 3a nony4vaTtensmMyM couuanbHbIX YCIyr AN BbISIBIIEHUSI OTKITOHEHUA B COCTOSIHUM WX
3[0pOBbS;

3) couunanbHO-Ncuxonorndyeckne, npegycmMmartpmBarolme oOka3aHue nomMown B KOppeKkuun ncuxornorn4yeckoro
COCTOAHUA nonyaneneVl counanbHbIX ycnyr agna agantadum B couunansHon cpeoe, B TOM 4uclne oOKasaHue
NCUXONOrMYECKON MOMOLLIN aHOHUMHO C UCMOMb30BaHNEM TeJ'IerOHa aoBepus;

4) couunanbHO-negarormn4eckmne, HarnpaslieHHble Ha I'IpOCbVIJ'IaKTI/IKy OTKINOHEHU B NOBEAEHUN N Pa3BUTUN JINYHOCTU
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nonyyarenen coumanbHbIX YCnyr, (popMUpOBaHME Yy HUX MO3UTUBHBLIX MHTEPECOB (B TOM uyucre B cdepe pocyra),
opraHu3auuio 1x gocyra, okasaHue NoMOLLM CEMbE B BOCNUTaHUN AETEN;

5) coumanbHO-TpyaoOBbIE, HAaNPaBEHHbIE HA OKa3aHWe MOMOLLM B TPYAOYCTPOMCTBE M B PELLEHNM OPYrux npobnem,
CBA3aHHbIX C TPYJOBOW afjanTauuen;

6) couuanbHO-NPaBoBbIe, HanpaBfeHHbIe Ha OkasaHWe MOMOLLUM B MOSYYEHUM PUANYMECKUX YCIYF, B TOM 4uche
GecnnartHo, B 3alluTe NpaB W 3aKOHHbIX MHTEPECOB Mornyvartenei coumanbHbIX YCIyT;

7) ycnyr B LENAX MOBbILLEHUS KOMMYHUKaTUBHOrO MoTeHUMana nomnyvarenei couuanbHbiX YCrnyr, UMelLmnxX
OrpaHUYEHUs XU3HEOeATEeNbLHOCTU, B TOM YMCTe AeTeln-UHBanuaoBs;

8) cpoyHble coumarnbHble YCIyTu.

CtaTtbsl 21. CpouHble coumarnbHbie yCryru

1. CpoyHble coumarnbHble yCcnyru BkYaroT B cebs:

1) obecneyeHne BecnnaTHbIM rOpsAYMM NUTaHVEM UNn Habopamm NPoaYKTOB;

2) obecneveHne ogexaon, obyBblo 1 APYTMMU NpegMeTamMn NepBon HEOOXO4MMOCTY;
3) cogencTare B NOMYyYE€HUN BPEMEHHOTO KUMOrO NOMELLEHUS;

4) cogencTene B nony4yeHnn IOpVI,EI,I/I‘-IeCKOIZ nomMmoLin B Uendax 3awnTbl NpaB U 3aKOHHbIX NHTEpeCOoB nonyaneneVl
counanbHbIX yCIyT;

5) copencTBMe B NOMyYEHUN IKCTPEHHOM MCUXONOrMYECKON NOMOLLM C NPUBIIEYEHMEM K 3TON paboTe MCUXOoroB U
CBSILLEHHOCTTYXXUTENEN;

6) MHble CPOYHbIE COoUMalibHbIE YCIyTw.

2. MNpenocTaBneHne CPOoYHbIX colmarnbHbIX YCNYr B LEMNSX OKasaHWs HEeOTMOXHOW MOMOLLM OCYLLECTBMAETCS B
CPOKW, O0DYCIOBMEHHbIE HYXOAEMOCTbIO MonydaTenss couuanbHbiX ycnyr, ©6e3 cocTaBreHus WHAMBUAYanbHOW
nporpamMmMbl 1 6e3 3aKMioYeHNs 4oroBopa O NpedocTaBfieHnn couuanbHbix yenyr. OcHoBaHMEM Ans NpenocTaBreHus
CPOYHbIX COLManbHbIX YCNyr SBASETCS 3asiBfieHWe MnonyyaTtens couuarnbHbIX YCAyr, a Takke MoryyYeHne ot
MEOULIMHCKNX, 00pa3oBaTeNbHbIX MM WMHbIX OpraHM3auuid, He BXoOsALWMX B CUCTEMY CcoLManbHOro obcnyXuBaHus,
MHpopMaUMn O rpaxkgaHax, HyXKOalLWWxcs B NPedoCTaBliEHMM CPOYHbIX coumanbHbiX ycnyr [loaTBepxaeHuem
npenocTaBrneHnss CPOYHbIX CoUuvanbHbIX YCRyr SBMSIETCA akT O MpPedoCTaBleHUM CPOYHbIX CoLMarnbHbIX YCNyr,
cogepXallmii CBeQeHUst O norfyvatene M MocTaBLUuMKe 3TUX YCIyr, BuAaxX MpegocTaBrieHHbIX CPOYHbIX CoumanbHbIX
YyCNyr, cpokax, gate M o6 yCrnoBusiX WX NpenocTaBneHusi. AKT O MPedoCTaBIeHUM CPOYHbIX CoLManbHbIX YCnyr
noATBEpPXKAaeTCA NOANUCHI0 UX MonyyaTens.

Cratbsa 22. CogencTBMe B NpefocTaBneHMn MeaMumMHCKON, NCUXOSIOrMYeCcKon, negarormieckomn,
HOPUANYECKOWN, COLiManbHOM MOMOLLM, He OTHOCSILLENCS K coLMarnbHbIM ycnyram (coumanbHoe
conpoBoXxaeHue)

1. lpn HeobxogMMOCTM rpaxgaHam, B TOM 4YUCHEe poauTensam, OMekyHam, MonednTensiM, WHbIM 3aKOHHbIM
NPeacTaBUTENSIM  HECOBEPLLUEHHONETHUX OETEN, OKa3blBaeTCs COOENCTBME B NPEAOCTaBfeHUN  MEAULMHCKOMN,
NCUXONOrMYeCcKon, Negarormyeckon, HPUOUYECKOW, COoLManbHOM NMOMOLLM, HE OTHOCALENCS K couuarbHbIM yCryram
(counanbHoe conpoBOXAEHNME).

2. CoumanbHoe COMNpOBOXOEHNE OCYLLECTBMSAETCS MyTEM MNPUBMNEYEHUs1 OpraHM3auunin, npegocTaBmstoWmMX Takyto
MOMOLLIb, HA OCHOBE MEXBEOMCTBEHHOIO B3aMMOAENCTBMSA B COOTBETCTBMN CO CTaTben 28 HAaCTOSLLErO <Dep,epaanoro
3akoHa. MeponpuaTua no couunanbHOMY CONMPOBOXAOEHUID OTPaXKakTCA B MHAUBMAYaNbHOW NporpaMme.
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MnaBa 7. OpraHusauua npeaocTaBneHus coumnarnbHbIX yenyr
CraTtbsa 23. OpraHusauumu coumnanbHOro oécnyxnsaHus

1. OpraHusauvsiMM coumanbHOro OGCNyXMBaHWUSA SABNSAIOTCA OpraHuM3aluM, OCYLLECTBRALWMe couunansHoe
obcny>kvMBaHue Ha oMy, NonycTalnoHapHoe colmansHoe obeny»KMBaHue, CTauMoHapHoe coumanbHoe oBCnyKuBaHme.

2. OpraHusaumm coumanbHoro obcnyxmBaHmus B cybbektax Poccuickon degepaumm cosgarotcs U OENCTBYHOT C
YYETOM METOONYECKNX PEKOMEHAALMI Mo pacyeTy noTpebHocTeln cybGbekToB Poccuiickon denepauum B pasBuTMN CETU
opraHusauui coumanbHoro 06CnyXMBaHMUSA U B COOTBETCTBUM C MpaBUIaMn OpraHM3aunm AesTeNbHOCTW OpraHv3aLumi
coumanbHoOro odcnyXmMBaHusi, UX CTPYKTYPHbIX Noapa3aeneHuii.

3.B rocyaapcCTBeHHbIX opraHn3auunax counarnbHOro O6Cﬂy)KI/IBaHI/Iﬂ CcO34alTCA nonevynTeribckne CcCoBeThbl.

4. CTpykTypa, nopsigok hopMUpOBaHMs, CPOK MOMTHOMOUUIA, KOMMETEHLMUS MOMEeYMTENbCKOro CoBETa M Mopsiaok
MPUHATMS UM PELLEHWA OMPEedEensaTCs YCTAaBOM OpraHu3auuMM CcouuanbHOro OBCMYXVBaHWS B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickoint degepaumyM Ha OCHOBaHWM MPUMEPHOrO MOSOXEHUS O MOMEYUTENBCKOM COBETe
opraHusaLum coLmansHOro 0BCnyXusaHus.

CtaTtbs 23_1. HezaBucumas ouieHka KayecTBa yCIIOBUI OKa3aHUA YCIyr opraHM3auusiMm
couumanbHOro o6cnyXxmBaHus

(HanveHoBaHve B pegakuum, BBeAEHHON B aenicTeue ¢ 6 mapTta 2018 roga PegepanbHbiM 3akoHOM OT 5 gekabpsi 2017
roga N 392-93. - CM. npeablgyLLyo pegakumio)

1. HesaBucumas oueHka kadecTBa yCNOBUIA OKa3aHWs yCNyr opraHu3auusiMi CoLmanbHOro ooCnyxnBaHns sBnseTcs
OfHOM 13 ¢hopM OBLLLECTBEHHOTO KOHTPOMSA U NMPOBOAUTCSA B LENsX NpeaoCTaBreHus noryvartensiM coumnanbHbIX YCnyr
nHdopMaLMM O KauyecTBE YCIOBUMA OKa3aHWs YCMyr opraHu3auusiMm couuarnbHOro ODCINyXMBaHWS, a Takke B LIENsX
NOBBbILLIEHNSI KAYecTBa UX AeATENbHOCTH.

(YacTb B pemakumu, BBeAeHHON B fAenicTBue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 gekabpst 2017 roga
N 392-03. - Cm. NpeabigyLLyo penakumio)

2. HesaBucvMasi oueHKa KayecTBa YCIIOBMI OKa3aHWsA YCryr OpraHusauusiMm CcouuManbHOro o0cnyXvBaHust
npeaycmaTpyBaeT OLEHKY YCIOBUMA OKa3aHusl YCIyr Mo TakuM OOLWMM KpUTEPUsIM, KaK OTKPbITOCTb M [OCTYMHOCTb
MHGopMaLMn 00 opraHvM3auum coumarnbHOro OoBCNyXMBaHWUS;, KOMAIOPTHOCTL YCIIOBUIA MPELOCTaBIIEHMS CoLMarbHbIX
ycnyr, B TOM 4UCIe BpeMsi OXWUOAHWS MPEeLOCTaBrEeHVs yCNnyr; AoOpoXenaTenbHOCTb, BEXIMBOCTb pPabOTHUKOB
OopraHM3auum coumnanbHOro 0bOCHYXUBaHWS; YOOBNETBOPEHHOCTb KAa4YeCTBOM YCIIOBUM OKa3aHusi YCnyr, a Takke
OOCTYNHOCTb YCNYr ANsi MHBanuaoBs.

(YacTb B pegakumn, BBegeHHoN B aenictBme ¢ 6 mapta 2018 roga ®egepanbHeiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. npeabigyLLyo penakLumio)

3. HesaBucumasi oueHka kayecTBa YCMIOBUA OKa3aHWsl YCIyr OpraHM3auusiMmM CcouMaribHOro oOCnyXMBaHUA
NPOBOAUTCHA B COOTBETCTBUM C MOMOXEHUAMWU HacTosilen cTaTtbu. [pn NpoBeoeHWM HE3aBWCUMOW OLIEHKM KavecTBa
YCIOBWIA OKa3aHWs YCIyr opraHn3aumsmMm coumanbHoro obcnyxumBaHusi Cnonb3yercs obLlenocTynHas nHgopmauns o6
OpraHM3auusix coumanbHOro obCnyXmnBaHms, pasMeLLaemas Takke B (OOpPMe OTKPbIThLIX AaHHbIX.

(YacTb B pegakumn, BBegeHHon B genicteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-93. - CM. npeabiayLLyo pegakumio)

4. YacTtb yTpatuna cuny ¢ 6 maprta 2018 roga - ®epepanbHbld 3akoH oT 5 gekabpst 2017 roga N 392-93. - Cm.
npeabiayLLyo pegakuuto.

5. B uensx cosgaHvsa ycrnoBui O OpraHn3auum npoBeneHVsT HE3aBUCUMON OLEHKM KadecTBa YCITOBUIN OKa3aHUs
yCnyr opraHM3auusiMm coumanbHOro 06CnyxMBaHus:

1) O6LwecTBeHHaa nanata Poccuiickon ®epepaumn no oOpaLLeHWo YMOMHOMOYEHHOro dheaeparnbHOro opraHa
WCMNOSTHUTENBHOW BNAcTW He NO3HEE YeM B MECSYHbIN CPOK CO AHS MOMyYeHns yKazaHHOro obpaiueHus opmmpyeT ns
yucna npeacTaBuTenen obLLEPOCCUMCKUX 0OLLECTBEHHbBIX OpraHn3aLnii, CO34aHHbIX B LLENAX 3aliWTbl NpaB U MHTEPECOoB
rpaxgaH, obLlepoCCUMICKUX 0BLeCTBEHHbIX 0ObeANHEHUA MHBaNMAOB, OOLLEPOCCUMCKNX OBLLECTBEHHbIX OpraHu3auun
BETEPaHOB OOLLECTBEHHbIA COBET MO NPOBEAEHUO HE3aBMCMMOMW OLEHKM KavyecTBa YCMOBWUW OKa3aHus yCnyr
opraHu3auusiMnm CouManbHOrO OBCIYyXMBaHWA, yuypeauTeneMm KoTopbix siBnsercsa Poccuiickas depepauuns, a Takke
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HerocyaapCTBEHHbIMM OpraHM3aUnsMi coLmnanbsHOro 0GCNyXKMBaHKS, KOTOpble OKa3biBaloT colManbHble YCryru 3a cyer
cpeacTB doeaepanbHoro Gloakera, M yTBepxaaeT ero cocTtae. O6llecTBeHHas nanarta Poccuiickont ®epepauum
MHDOPMMPYET YNONHOMOYEHHbIN dhedepanbHbIiA opraH UCMOMHUTENBHON BacT O COCTaBe CO3aHHOro Mpu 3TOM OpraHe
obLLIeCTBEHHOrO CoBeTa Mo MPOBEOEHNI0 HE3aBMCUMOWM OLIEHKM KadecTBa YCINOBUIM OKasaHUA YCMyr opraHusalusimm
counansHoro obcnyxvBaHua. [epevyeHb OpraHMsauuii CoLMAanbHOTO OBCMNYXMBaHUA, B OTHOLLEHWM KOTOPbIX He
NnpoBOOUTCS He3aBUCUMasl OLieHKa KayecTBa YCNOBWUIA OKasaHUs UMW YCNyr, YTBEePXOaercs YMNOrHOMOYEHHbIM
dbenepanbHbIM OpraHoM WCMOMNHUTENBHOW BRacTV C NpeaBapuTenbHbIM 0BCYXKOEeHNeM Ha OBGLLECTBEHHOM COBETE Mo
NpoBEeAEHNI0 HE3aBUCUMON OLIEHKM KaYecTBa YCIOBUIA OKa3aHWs YCNyr opraH13aLuaMu coLmanbHOro o6cnyKuBaHus;

2) obuwecTBeHHble nanatbl cybbektoB Poccuiickon Pepepaumm no obpalleHuo  YNOMHOMOYEHHbIX OpraHoB
ucnonHuTenbHom BnacTn cybovektoB Poccuickon depepaumm He nNo3gHee YeM B MECSYHBIN CPOK CO AHsI MOnyYeHusi
yKasaHHoro obpalleHus popMUpYIOT M3 4Yncna npeactaBuTenern obLecTBeHHbIX opraHu3auui, CO3[aHHbIX B LeNsax
3alLUThI NPaB Y MHTEPECOB rpaxkaaH, obLLEeCTBEHHBIX 0ObeaUHEHVIN MHBANMAOB, 0OLLECTBEHHbIX OpraHM3aLni BETEPaHOB
00LLeCcTBEHHbIE COBETLI MO MPOBEAEHUI0 HE3aBMCUMOWM OLIEHKM KadecTBa YCIOBUIA OKasaHus YCryr opraHvsauunsiMu
coumanbHOro obcnyXunBaHus, KOTOpble pPacnoNioKeHbl Ha TeppuTopusx cybbektoB Poccunckon Pepepaumm un
yuypeauTensaMmn KoTopbix sBnatoTcs cybbekTbl Poccuiickon ®epepaummn, a Takke HErocygapCTBEHHbIMU OpraHu3auusiMm
coumanbHOro obcnyXmMBaHusi, KOTOPbIE OKa3bIBAKOT COLManbHbIE YCAYIX 3a CYET BHOKETHLIX aCCUTHOBaHWMIA BHOOKETOB
cyboektoB Poccuickonn Pemepaumm, u yTBepxpaloT ux cocTaB. Ob6lecTBeHHble nanaTbl cybbektoB Poccuiickoi
denepauum MHOOPMUPYIOT OpraHbl roCy4apCTBEHHOM BniacTu cybbektoB Poccuiickon ®egepaumm o cocTaBe CO34aHHbIX
npu 3TUX opraHax OOLLECTBEHHbIX COBETOB MO NMPOBEOEHUI0 HE3ABMCMMOW OLIEHKM KayecTBa YCrOBWUIA OKa3aHus ycnyr
OpraHM3auusiMm CoLManbHOrO OBCYXUBAHWS.

(YacTb 5 B pegakuum, BBegeHHoN B gencteme ¢ 6 mapta 2018 roga PepepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. NpeabigyLLyo penakumio)

5_1. CocTaB 0O6LLECTBEHHOrO COBETA MO MPOBEAEHWMIO HE3aBMCMMOW OLIEHKW KadecTBa YCIIOBUWA OKasaHus yCnyr
opraHu3auusiMm coumnanbHOro obCnyXvBaHusA (Oanee - OOWEeCTBEHHbIA COBET MO HE3aBUMCUMOW OLIEHKE KayecTBa)
YTBEPXKOAETCS CPOKOM Ha Tpu roga. lMpu dopmmpoBaHmMmn 0BLLLECTBEHHOIO COBETA MO HE3ABMCUMOWN OLEHKE KayecTBa Ha
HOBbI CPOK OCYLLECTBIISIETCA WM3MEHEHWE HE MeHee TpeTu ero coctaBa. B coctaB oOLieCcTBEHHOrO coBeTa Mo
HE3aBMCUMOWN OLIEHKE Ka4yeCcTBa He MOryT BXOA4WTb MPenCcTaBUTENN OPraHoOB roCy4apCTBEHHOM BriacTh, OOLLECTBEHHbLIX
00beauHEHUIA, OCYLLECTBAIOWMX AEATENbHOCTL B cdepe couumanbHOro obCnyXXMBaHWSA, a Takke pykoBoauTenu (ux
3amMecTuTtenn) m paboTHUKM OpraHM3auui coumanbHoro obcnyxuBaHusa. [py 3TOM  OOLLECTBEHHbLI COBET MO
HEe3aBMCUMOWN OLIeHKe KayecTBa nNpuBNeKkaer K cBoel paboTe npeacTtaBUTENeE OOLLECTBEHHLIX 0OObeaVUHEHIA,
OCYLLECTBIISOLWNX AEATENbHOCTL B cdhepe coumnanbHOro obcnyXvBaHusi, obLLECTBEHHOM Nanatbl Ans obcyXaeHns u
hOpMUPOBaHUST Pe3YSbTaToB TaKOM OLEHKU. YMCo YneHoB OBLLECTBEHHOMO COBETA MO HE3ABUCUMOW OLIEHKE KadecTBa
HEe MOXEeT ObITb MeHee 4Yem NsATb 4YenoBek. YneHbl OOLECTBEHHOrO COBETA MO HE3aBMCMMOW OLIEHKE KayecTBa
OCYLLECTBNAT CBOK OEATENbHOCTb Ha OOLWECTBEHHbIX Havanax. MHdgopmauus o OesTenbHOCTU COOTBETCTBYIOLLErO
obLLEeCTBEHHOro COBETa MO HE3aBWCUMOW OLIEHKEe KayecTBa MNOAMEXWUT pasMelleHuto B cetn "VIHTepHeT" Ha
ouLManbHOM canTe COOTBETCTBEHHO YMOMHOMOYEHHOTO defeparibHOro opraHa MWCMOSHUTENBbHOW BNacTu, opraHa
nucnonHuTenbHon Brnactn cybwekra Poccuiickon depepaumu.

(YacTb gononHuteneHo BkNtodeHa ¢ 6 mapta 2018 rona ®egepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-d3)

5 2. TllonoxeHne 06 o6LWECTBEHHOM COBETE MO HE3aBMCUMOW OLIEHKE KayecTBa YTBEPXKOAeTCAd OpraHom
rocyapCTBEHHOWN BNacTW, MpU KOTOPOM CO34aH yKa3aHHbIM 0OLLECTBEHHbIV COBET.
(YacTb gononHutenbHo BkNtodeHa ¢ 6 mapta 2018 rona ®egepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-03)

6. lMokasaTenu, xapakTepusytowme obLMe KPUTEPUM OLLEHKM KaydecTBa YCIOBUMA OKa3aHWs YCRyr opraHusauusiMm
coumanbHOro obcnyXvMBaHusi, B OTHOLLEHUN KOTOPbIX MPOBOAMTCS HE3aBUCUMAsi OLieHKa KadecTBa YCITOBMI OKa3aHus
UMK YCNYT, YCTaHaBNMBAOTCA YNOMHOMOYEHHbIM deeparibHbIM OpraHOM UCMOSNHUTENbHOM BNacTu ¢ NpeaBapuTerbHbIM
obcyxaeHrnem Ha obLLeCTBEHHOM COBETE MO HE3aBMCHMOW OLEHKE KavyecTBa.

(YacTb B pegakumn, BBegeHHoW B genictBme ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-93. - CM. npeabigyLLyo pegakumio)

7. YacTb yTpatuna cuny c 6 mapta 2018 roga - ®egepanbHbiil 3akoH oT 5 gekabps 2017 roga N 392-93. - Cm.
npeabiayLLyo pegakuuto.

8. YUacTtb yTpatuna cuny ¢ 6 mapta 2018 roga - ®egepanbHein 3akoH oT 5 gekabpsa 2017 roga N 392-93. - Cwm.
npeabiayLLyo pegakuuto.

9. HesaBucumas oueHka kadecTBa yCﬂOBMVI OKa3aHua ycnyr opraHusaumamMmm counaribHOro O6CJ'Iy>KVIBaHVIFI
nposoguUTcA 06LLECTBEHHBIMM COBETAMM MO HE3ABMCUMOWN OLIEHKE KayeCcTBa He Yalle Yem OAVH pa3 B roa U He pexe 4em
OAWH pad B Tpu roga B OTHOLLEHUN OLHOWM N TOW Xe opraHmnsaudun.

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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(YacTb B pegakumn, BBegeHHoN B aerictBre ¢ 6 mapta 2018 roga ®egepanbHeiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. npeabigyLLyo pegakumio)

10. OOLLecTBEHHble COBETbI MO HE3AaBUCUMOWN OLIEHKE KavecTBa:
(AG3aL B pepakumn, BBeAeHHON B AencTBue ¢ 6 mapta 2018 rona PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. npeabigyLLyo pegakumio)

1) onpegensitoT MNepevyHn opraHvM3auuii coumanbHOrO OOCNYXMBaHWS, B OTHOLLUEHUM KOTOPbIX MPOBOAUTCS
He3aBMCUMas OLIEHKA;

2) NpYHUMaOT y4acTue B PacCMOTPEHUMU MPOEKTOB AOKYMeHTauuMuM O 3akynkax paboT, ycnyr, a Takke MpOeKTOB
rocyaapCTBEHHbIX KOHTPaKTOB, 3aKMHO4YaeMbIX YMNOMHOMOYEHHbIM dhenepanbHbiM OpraHoM WCMONMHUTENBHOW BRacTy,
YMNOITHOMOYEHHbIMM OpraHamu cybbekToB Poccuiickon degepauum ¢ opraHuM3auuwen, kotopasi ocyllecTBnsier cbop u
0600LLeHne MHOpMaLMM O KaYyecTBe YCITOBMI OKa3aHUsl YCNyr opraHusauvsiMm couunanbHoro obenyxveaHua (ganee -
oneparop);

(MyHKT B pegakuunm, BBeAEeHHON B genctBume ¢ 6 mapta 2018 roga PegepanbHbiM 3akoHOM oT 5 gekadpst 2017 roga N
392-93. - CMm. npeablayLLyo peaakuuto)

3) yTpatun cuny c 6 mapta 2018 roga - PegepanbHbii 3akoH oT 5 aekabpsa 2017 roga N 392-d3 - cm. npeabiayLuyto
penakuuio;

4) oCyLWecTBNSAIT HE3aBUCHMYH OLEHKY KayecTBa YCMOBUA OKa3aHWs YCNyr OpraHu3auusMy COoLManbHOro
obcnyxvBaHus C y4eToM MHdopmaLmn, npegcTaBneHHoN onepaTopom;

(MyHKkT B pegakumn, BBeaeHHON B Aencteume ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 roga N
392-93. - CM. npeablayLLyo peaakuuio)

5) npencTaBnslOT COOTBETCTBEHHO B  YMNOMHOMOYEHHbIM bedepanbHbli  opraH  WCMOMHUTENBHON BracTy,
YNOSHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon depepaumm pesyrnbTaTbl HE3ABMCMMOW OLIEHKM KadecTBa yCIOBUN
OKasaHus yCcnyr opraHM3aumsamm coumanbHOro OBCNyXuBaHUsl, a Takke MNpPeanoxeHnss o ynydleHWn kadecTtBa WX
[eAaTenbHOCTW.

(MyHKT B pegakumm, BBEOeHHON B AencTeme ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N
392-03. - Cm. NpeabiayLLyo peaakumio)

11. 3aknoyeHre rocyaapCTBEHHbIX KOHTPAKTOB Ha BbIMNONTHEHME paboT, okasaHume ycnyr no cbopy u obobLieHuto
nHdopMaLMN O Ka4yecTBe YCIMOBWI OKa3aHWs yCNyr opraHMsaumsiMm coumanbHOro obCnyXuBaHUsi OCYLLECTBNSETCS B
COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon depepaumm O KOHTPaKTHOM cucTeMe B cdiepe 3aKynoK TOBapoB,
paboT, ycnyr ans obecnedeHns rocyaapCTBEHHbIX U MyHAUMMANbHBIX HYX4. YMNONMHOMOYEHHbIM dheaeparnbHbIi opraH
WCMONMHUTENLHOW BIacTW, YNONHOMOYEHHbIE OpraHbl rocygapcTBEHHON BnacTu cybbektoB Poccuiickon depepaumm no
pesynbTataMm 3akmi4YeHUs TFOCYAapCTBEHHbIX KOHTPAKTOB OChOpMIISIOT pelueHMe o0 onpegeneHun onepartopa,
OTBETCTBEHHOIO 3a cbop 1 06obLyeHre nHdopmaLMmn O Ka4ecTBE YCIOBUA OKa3aHus YCyr OpraHM3auusiMm coLmanbHOro
obcnyxuBaHus, a Tawkke Mpu HeobxoAMMOCTM NPEedoCTaBnAlT onepaTtopy OOLWenoCcTynHy MHdopMaumio o
DEATENbHOCTU  AaHHbIX oOpraHusauui, (OpPMUPYEMYIO B COOTBETCTBMM C [OCYOAPCTBEHHOA W BeOOMCTBEHHON
CTaTUCTUYECKON OTHETHOCTLIO (B Crlydae, eCnin OHa He pasMeLleHa Ha oduLmanbHOM canTe opraHusauum).

(YacTb B pegakumn, BBegeHHoN B genictBme ¢ 6 mapTta 2018 roga ®egepanbHeiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. npeabigyLLyo penakumio)

12. TlocTynuBlias COOTBETCTBEHHO B YMOMHOMOYEHHbI bedepanbHbIi OpraH  WCMNOMHUTENBHOW BNacTw,
YMNOITHOMOYEHHbIE oOpraHbl cyObekToB Poccuiickon dPepepaunm uHGOpMaLms O pesyrbTaTax He3aBMCUMOWM OLEHKU
KayecTBa YCMOBWUIA OKasaHWs YCryr oOpraHusauusiMm coumanbHOro OOCHYXXMBaHWA MNoanexuT  obssaTenbHomy
pPacCMOTPEHUIO  yKa3aHHbIMM OpraHamm B MECHAYHbIA CPOK W  YYUTLIBAETCS UMM MNpu  BbipaboTke Mep Mo
COBEPLLEHCTBOBAHMIO OESATENBHOCTM OpraHn3aLuii coumnanbHOro obCnyXuBaHusl.

(YacTb B pegakumn, BBegeHHoN B aeictBre ¢ 6 mapTta 2018 roga ®egepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. npeabigyLLyo penakumio)

13. WHdopmauma o pesynbratax HE3aBMCMMOM OLIEHKM KadecTBa YCIOBUWA OKa3aHus YCryr opraHusauusiMu
coumansHoro obenyXmBaHNa pasMeLLaeTcsl COOTBETCTBEHHO:

(AB3ay B pegakumun, BBeAeHHon B aevicteue ¢ 6 mapta 2018 roga deaepanbHbiM 3akoHOM OT 5 gekabps 2017 roga
N 392-93. - CM. npeabiayLLyo pegakumio)

1) ynornHomo4eHHbIM dpefieparibHbIM OpraHoM WCMOMHUTENBHOM BNAacTu Ha oduumansHOM cante Ans pasMeLleHns
WHJOPMaLMN O FOCYAapCTBEHHbIX U MyHULIMNANbHbLIX YYpexaeHnsx B ceTn "ViHtepHeT";

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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2) ynormHOMOYeHHbIMX opraHamy cybbektoB Poccuiickon degepauum Ha CBouxX odmuManbHbIX canWTax WU
ohvumanbHOM cawTe ANnd pasMelleHuss MHGopMauMu O roCyAapCTBEHHbIX M MYHULMNANbHBLIX YUYPEXOEHUAX B CETU
"WiHTepHeT".

(MyHKT B pegakuum, BBeAeHHON B gencteme ¢ 6 mapta 2018 roga PegepanbHbiM 3akoHoM oT 5 gekabpst 2017 roga N
392-03. - Cm. NpeabiayLLyo peaakumio)

14. CocTaB MHopMauum o pesynbTatax HE3aBMCUMOW OLLEHKN Ka4ecTBa YCIOBUIA OKa3aHUsl YCIyr opraHM3auusiMm
coumanbHoro obcnyxuBaHusi, BKNOYash eauHble TpeboBaHust K TakoW WMHdpopmauum, U NopsAoK ee pasMelleHusl Ha
ohmLUMnansHOM cavite Ons pasMelleHnst MHOopMaLMM O roCydapCTBEHHbIX M MyHULMMANbHbLIX YYPEXOEHUSX B CETU
"MnTepHeT" onpenensioTcs ynonHoMoveHHbiM [paButensctBom Poccuiickon ®Pepepaumm degepanbHbIM - OpraHoM
WCMOMHUTENBHOW BracTu.

(HacTb B pegakumn, BBegeHHoM B genicteme ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-93. - CM. npeabigyLLyo pegakumio)

15. YNonHomouYeHHbI degepanbHbiii opraH MCMOMHUTENbHOMW BNacTW, YMNOMHOMOYEHHbIE OpraHbl CyObLeKToB
Poccunckon ®egepaumm n opraHmM3aunm coumanbHOro obernyKmBaHmsa 06ecneqmBaloT Ha CBOUX odmLManbHbIX canTax B
cetn "NHTepHeT" TEeXHUYECKYID BO3MOXHOCTb BbIP&KEHMSI MHEHWI nony4YaTtensmMm YCcryr U WMHbIMKM rpaxgaHamm o
KadeCcTBE YCMNOBUM OKa3aHWs 3TWX YCNyT.

(YacTb B pepakumu, BBegeHHoN B fencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. NpeabigyLLyo penakumio)

16. KoHTponb 3a cobniogeHnem npouenyp NpOBEAEHUS] HE3ABMCKMMOW OLIEHKM KayecTBa YCMOBUWM OKa3aHWUst yCIyr
opraHu3auusiMm coumanbHOro oBCNyXUBaHUSI OCYLLECTBISIETCA B COOTBETCTBUM C 3akoHoAdaTenbCTBOM Poccuiickon
degepaumn.

(YacTb B pemakumu, BBeAeHHON B fAenicTBue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 gekabpst 2017 roga
N 392-03. - Cm. NpeabigyLLyo penakumio)

17. PykoBOgMTENM rOCYOapCTBEHHBIX OpraHmM3auuin couunanbHOro OOCMyXXMBaHUSI HECYT OTBETCTBEHHOCTb 3a
HEMNPUHATME MEP MO YCTPAHEHUIO HELOCTATKOB, BbISIBNIEHHbIX B XO4E€ HE3AaBUCUMOW OLIEHKN Ka4ecTBa YCIOBWIA OKa3aHWs
YCINyr OpraHusauusiMm coumarnbHOro obcnyXvBaHusi, B COOTBETCTBMM C TPYL4OBbIM 3aKOHOO4ATENbLCTBOM. B TpymoBbix
[OroBopax C PYKOBOAWUTEMAMM OpraHusauui couumanbHOro obCnyXvBaHMA B nokasatenu adhdpekTmBHOCTU paboThbl
PYyKOBOOUTENEN BKMNIOYAKTCHA pe3yribTaTbl HE3ABMCUMOW OLIEHKM KavyecTBa YCIOBMWIA OKa3aHusl yCIyr OpraHvM3auusiMun
coumarnbHOro 06CnyXmMBaHWS 1 BbIMOSIHEHMS MITaHa N0 YCTPaHEHWIO HEOOCTATKOB, BbISIBNIEHHbLIX B XOA€ TAKOW OLIEHKM.

(YacTb gononHuTensHo BKNtoveHa ¢ 6 MmapTta 2018 roga PenepanbHbiM 3akoHOM oT 5 gekabpsi 2017 roga N 392-93)

18. Pesynbrarbl HE3aBMCUMOW OLEHKM KavyecTBa YCMNOBUA OKa3aHWsi YCNyr opraHusauusiMm CcouuMaribHoro
06CnyXMBaHUA  yYUTLIBAIOTCA NpU  OueHKke 3dEKTUBHOCTM  OEATENbHOCTU  PyKOBOAMTENS  YNOMHOMOYEHHOro
defeparnbHOro opraHa UCMONMHUTENBLHOM BNACTK, BbICLUUX SOIMKHOCTHBLIX NUL, (PyKOBOAUTENEN BbICLLUMX UCTIONHUTENbHBLIX
OpraHoB rocygapcTBeHHOM Briactu) cybbektoB Poccunckon degepauum n pyKoBOOMTENEN OpPraHoB MCMONTHUTENBHON
BnacTu cyobekToB Poccurickon denepaunm.

(YacTb gononHuteneHo BkNtodeHa ¢ 6 mapta 2018 rona ®egepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-03)

(Ctatbs gononHutensHo BktodeHa ¢ 1 siHBapsa 2015 roga PenepanbHbiv 3akoHoM oT 21 mons 2014 roga N 256-
D3)

CtaTtbs 24. UHcpopMaLMOHHbIe cUCTEeMbI B cdhepe coLmanbHOro o6¢cnyXxmBaHus

1. NHdopmaumnoHHbIMM cucTemMamm B cdhepe coumanbHoro obenyxmBaHusa (ganee - MHpoOpMaLMOHHbIE CUCTEMBI)
ocyuiecTBnsATCca cbop, xpaHeHve, obpaboTka M npedocTaBrneHve MHGOPMauUMM O MOCTaBLUMKAaX COLManbHbIX YCryr
(peecTp MOCTaBLUMKOB coUMarnbHbIX YCyr) U 0 nofydaTensx coumanbHblX ycnyr (peructp nonyyartenei coumanbHbIX
yCnyr) Ha OCHOBaHUM aHHbIX, MPeaCTaBMNseMbIX NOCTaBLLMKAMM COLMAnbHbIX YCNYT.

2. OnepaTopamn MHPOPMAaLIMOHHBLIX CUCTEM SIBMSOTCS YMONTHOMOYEHHbIN opraH cyobekta Poccuiickon ®egepaumm n
OpraHM3auum, C KOTOPbIMU yKa3aHHbIN OpraH 3akiiouymni JOroBopbl 00 akchnyataumm MHPOPMAaLMOHHBIX CUCTEM.

3. Nudbopmaums, cogepxawasca B MHOPMAaLMOHHBIX CUCTEMAX, UCTOMb3YETCS B LIENSAX MOHUTOPWHIA COLManbHOro
0bCnyXmMBaHMs, OCYLLECTBINEHNA FOCYLApCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHoro obCrnyxvBaHus B
COOTBETCTBUM CO cTaTben 33 HacToswero degepanbHOrO 3aKOHa M B MHbIX LENSX, ONpeaereHHbIX 3akoHO4aTeNbCTBOM
Poccuitckon deanepaumm.

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
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Cratbs 25. PeecTp NnocTaBWMKOB COLMarbHbIX yCnyr

1. PeecTp NocTaBLLMKOB coumanbHbIX yenyr dopmmpyeTca B cybbekTe Poccuiickon Penepaumn.

2. BknioYeHWe opraHvsaumii - coumanbHoro OBCMYXMBaHWS B PEecTp MOCTaBLUMKOB  COLManbHbIX  yCnyr
OCYLLECTBNAETCSA Ha A0BGPOBONbLHOM OCHOBE.

3. PeeCTp NOCTaBLUMKOB COLManbHbIX YCIYTr COAEMKAT CrEaYIOLLY0 MHAOPMaLWIo:
1) perncTpaumoHHbI HOMEP YYETHON 3anucy;
2) NorHoe 1 (ecnm MMEETCs) COKpPaLLLEHHOE HaMMEHOBAHME NOCTaBLLUMKA COLNanbHbIX YCIYT;

3) AaTa rocyaapCTBEHHOW perncTpauuv opuondeckoro nvua, MHAMBMOYanbHOrO NpeanpuHUMaTens, sSBMsOLLNXCS
nocTaBLLMKaMV COLMAbHBIX YCNYT;

4) opraHusaLuoHHO-NpaBoBas hopMa NOCTaBLLMKa coLManbHbIX yCnyr (AN pUuanYeckux nnu);

5) agpec (MecTO HaxoXOdeHusi, MecTO MNPedoCTaBlieHUst couManbHbIX YCMyr), KOHTaKTHbIM TenedoH, agpec
3JIEKTPOHHOM MOYTbI MOCTaBLLUMKa COUMarbHbLIX YCNYT;

6) dhamnnus, Umsi, OTYECTBO PyKOBOAMTENS NOCTaBLUMKA COLManbHbIX YCAYT;
7) VHdOPMaLMA O NULEH3USIX, UMEIOLLMXCS Y NOCTaBLLMKa coLumanbHbIX yenyr (Mpy HeobxoammocTw);
8) ceegeHusi o hopmax coumanbHOro 06CnyXMBaHWS;

9) nepedveHb npenoctaBndeMblX counanbHbIX YCIyr no qaopmaM couuaribHoro O6C.I'Iy)KVIBaHVIF| 1N Bnagam couunanbHbIX
ycnyr;

10) Tapudbl Ha npegocTaBnsemMble couManbHble YCnyrM no dopMaMm couManbHOrO OOCNYXMBaHUS M BUOAM
coumarnbHbIX YCNYT;

11) vHdopMaLust 06 obLEM KONMMYecTBe MecT, npedHasHadeHHbIX ONs MpedoCTaBreHusl couunanbHbIX YCnyr, o
Hanuyinm cBoboAHbIX MECT, B TOM YMCe NO dhopMam colmnanbHoro o6enykmBaHus;

12) nHdpopmauust 06 yCcrnoBumsix NPegocTaBeHns coumanbHbIX YCyT;

13) nHpopmauust 0 pesyrnbTaTtax NPoBeaeHHbIX MPOBEPOK;

14) nHdpopmauust 06 onbiTe paboTbl NOCTaBLLMKa COLManbHbIX YCNYr 3a NocrnegHne nNatb feT;

15) nHas nHdopmaums, onpegeneHHas lMpasutenscteom Poccunckon Pegepaumn.

4. PeeCTp NMOCTaBLLMKOB coLmalnbHbIX YyCryr B cyObekTe Poccuinckon degepauum pasmeltaercsa Ha oduumansHOM
cavite YnorHOMOYEHHOro opraHa cybbekta Poccuiickonn ®Pepepaummn B cetn "MHTepHeT" B COOTBETCTBMM C

TpeboBaHuAMM 3akoHogaTenscTBa Poccuickon degepaumm.

5. MNocTaBWWMK coumranbHbIX ycnyr ¢ MOMeHTa €ero BKIMK4YeHna B peecTp NOCTaBLUMKOB cCouMalnbHbIX yCnyr Hecer
OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb N aKTyallbHOCTb VIHq)OpMaLI,VIVI, cop,ep>|<au.|,el7|c;| B 3TOM peecTpe.

6. VIHopmaumst 0 nocTasLUMKax coumanbHbIX YCyr pasmMellaercsa B EguHoOn rocygapcTBeHHOM MHGOPMaL,MOHHON
cucteme coumanbHoro obecnedeHuns. PasmelleHne 1 nonyyveHve ykasaHHOW MHdopmauum B EamMHON rocyaapcTBeHHOM
MHAOPMALMOHHON CUCTEME COoLManbHOro obecneveHunst OCyLLECTBIAIOTCA B COOTBETCTBUM ¢ DeaeparnbHbIM 3aKOHOM OT
17 mona 1999 roga N 178-93 "O rocygapCTBEHHON COLManbHOM NomoLn”.

(YacTb gononHutenbHo BKNtoveHa PeaepanbHbIM 3akoHOM OT 7 mapTa 2018 roga N 56-93)
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Cratbs 26. PerucTtp nony4yareneun coumanbHbIX yCnyr

1. Peructp nonyuyartenen coumanbHbiX ycnyr copMupyetrcsa B cybbekte Poccuickon degepaumn Ha OCHOBaHWM
AaHHbIX, NpeocTaBnNAeMblX NOCTaBLLMKaMM COLMArbHbIX YCIyT.

2. Peructp nony4yatenein couuarnbHbIX YCNyr COOEpPXWT credyrolyo MHopMaumio o nosydvatene coumanbHbIX
ycnyr:

1) permcTpaumoHHbI HOMEpP YYETHOW 3anucy;

2) dhamunus, umsi, OTYECTBO;

3) fata poxaeHus;

4) nom;

5) appec (MecTo XMTenbCTBa), KOHTAKTHbIN TenedoH;

6) CTpaxoBoWn HOMepP UHAMBUAYarbHOro NIULLEBOrO CHETA;

7) cepud, HOMep nacnopTta unn aHHble MHOro OOKyMEeHTa, yaocToBepsdlowero NMYHOCTb, AdaTa Bbla4dn 3TUX
OOKYMEHTOB 1N HanMeHOBaHWe BblaBLLEero nx opraHa,

8) pata obpalleHns ¢ npocbOoli 0 NPefoCTaBNeHUN coumanbHbIX YCNyT;
9) pata odhopMnNeHNs U HoOMep MHAMBMAYarbHON NPOrpaMMbl;

10) HaumMeHOBaHVMe MOCTaBLUMKA WM HAMMEHOBaHWS MOCTABLUMKOB COUMAnbHbIX YCNYr, peanuayrLLmx
WHAMBMAOYaNbHY NporpaMmy;

11) nepedeHb coumanbHbIX YCNyr, NpegocTaBneHHbIX U NpeaocTaBnseMblX MofydaTento couuanbHbIX yCrnyr B
COOTBETCTBUMN C 3aKMOYEHHLIM OrOBOPOM O MPefoCTaBNeHUN coumarbHbIX YCyr ¢ yka3aHueMm Tapudos, CTOMMOCTU
couuranbHbIX yCnyr Ans nonyvarens couuanbHbIX YCyr, UCTOYHUKOB (DMHaHCUMPOBaHWS, MEPUOAUYHOCTI N pe3yrnbTaToB
WX NpegocTaBnNeHns:;

12) nHas nHdopmauums, onpegeneHHas MNpasutensctBom Poccuickon ®egepauum.

3. Hdopmauma o nonyyatensax couuarnbHbIX YCMyr, a Tawkke O couuanbHbIX ycryrax, npefocTaBnseMbiX UM B
COOTBETCTBUM C HacTosAwmuMm PenepanbHbiM 3aKOHOM, pasmMeltaetcd B EAuHoM rocygapcTBeHHOM MHGOPMaLOHHOM
cucteMe coumanbHoro obecnedeHuns. PasmelleHne 1 nonyyveHve ykasaHHOW nHdopmauum B EAvMHON rocynapcTBeHHOM
NMHAOPMALMOHHON CUCTEMEe coumanbHOro obecnevyeHunst OCyLLECTBIAIOTCA B COOTBETCTBUM ¢ DeaeparbHbIM 3aKOHOM OT

17 mionsa 1999 roga N 178-93 "O rocygapCTBEHHON CoLManbHOM NomoLn'.
(YacTb gononHutensHo BkNtoveHa PeaepanbHbIM 3akoHoOM OT 7 mapTa 2018 roga N 56-93)

CraTtbs 27. Tpe6oBaHus K NOPSAKY NpeAoCTaBNeHUA coumarnbHbIX yCryr

1. nOpFID,OK npeaocTtaBneHna counanbHbIX yCnyr obsA3areneH ans UCMNofTHEHNsT MOCTaBLUMKaMK CoLNanbHbIX ycnyr.

2. lMopsgok npegocTaBneHUs couMalnbHbIX YCIYT YCTaHaBMBAETCA MO ¢hopMam coumanbHOro obcnyXnBaHus,
BMOaAM coumarnbHbIX YCNyr 1 BKMoYaeT B cebs:

1) HaMMeHoBaHWe coLManbHON yCnyru;
2) cTaHgapT coumanbHOn yenyru;
3) npaBuna nNpegocTaBneHns coumansHom yenyru 6ecnnatHo Nubo 3a nnaTy UNKn YacTUYHYK Nnarty;

4) Tpe6OBaHM$| K OeATENbHOCTM NOCTaBLUMKa CoLMarnbHom ycnyrm B cdhepe coumanbHoOro O6C.l'|y)KVIBaHVI$|;
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5) nepe4eHb OOKYMEHTOB, HEOOXOAMMBIX OS1s1 NPegoCTaBNeHUs COLMarnbHOM YCIyrn, C YKa3aHWEM LOKYMEHTOB U
nHdopMaL MK, KOTOpble AOMMKEH MPEeACcTaBUTb MofydaTenb CouManibHOM YCryr, U AOKYMEHTOB, KOTOpblE noanexart
NpeacTaBfeHNt0 B paMKax MEeXBELOMCTBEHHOIO WH(OPMAaLMOHHOIO B3aUMOAEWCTBUSI MNU  NpeacTaBnsloTCs
norny4arternem coumanbHOM YCIyrm no coO6CTBEHHOM UHULIMATUBE;

6) VMHblE NONOXEHNA B 3aBUCMMOCTHM OT (DOPMbI COLIManbHOr0 00CIYX1BaHWUSA, BUOOB COLMarnbHbIX YCIyT.

3. CtangapT coumnanbHoM ycryrn BKNOYaeT B ceos:

1) onucaHne coumanbHONM yCryrn, B TOM YMcne ee obbewm;

2) CpOKM NpegoCcTaBneHns CoLnanbHOM yCnyru;

3) nogyLueBo HopMaTB PUHAHCMPOBAHUST COLMAITbHOM YCIYTH;

4) nokasaTenu Ka4ecTBa W OLEHKy pPe3yrbTaToB NPegoCTaBeHUst CoLMansHOW yCnyru;

5) ycnoBus npegocTaBrieHVs couuanbHOM ycrnyrM, B TOM YMCFie YCMoBMSI AOCTYMHOCTU MNpedocTaBIieHust
coumanbHOM yCnyr Anst MHBanNuaoB U APYruX fuL C YY4ETOM OrpaHUYeHNin UX KU3HeAEenTeNbHOCTHY;

6) MHble Heobxoaumble Os NpeAoCTaBNeHNs colmnanbHOM YCNYrn NONOXEHUS.

CraTtbs 28. MexBegoOMCTBEHHOE B3auMoaencTBMe npu opraHnsaumm coumanbHoOro
ob6cnyxuBaHusa B cybbekTe Poccumckon ®eagepauumn

1. MexXBegOMCTBEHHOE B3aMMOLEVCTBME MPU OpraHmn3auum coumarnbHOro obcrnyxuBaHus B cybbekTe Poccuinckon
depepauum M coumanbHOrO COMPOBOXOEHMS OCYLLECTBISIETCA HA OCHOBE perflaMeHTa MeXBEOOMCTBEHHOIO
B3aMMOAENCTBMS, ONPELENsoLWEero CoaepkaHue M nopsigok OeVCTBUA OpraHoB rOCYyAapCTBEHHOW BriacTu cyObekTa
Poccwuiickon ®enepaumn B CBA3W C peanusauuen nornHomoumin cybbekta Poccuiickonn ®egepaumm, yCTaHOBMEHHbIX
HacToswmum deaepanbHbIM 3aKOHOM.

2. PernameHT mMexBegoOMCTBEHHOMO B3anmMoaencTeuns onpegendert:

1) nepevyeHb OpraHoB rocydapCcTBEHHOM BracTn cybbekta Poccuiickon dPepepauunn, OCYLLECTBASIOLLMX
MeXBeJOMCTBEHHOE B3aMMOAENCTBUE;

2) B/Abl OEeATENbHOCTU, OCYLLIECTBSIEMON OpraHamMmn rocygapcTBeHHoM Bnactu cybbekta Poccunckon ®egepauyum;
3) nopsiaok n opmbl MEXBEOOMCTBEHHOIO B3aMMOAENCTBUS;
4) TpeboBaHuWsA K cogepkaHuto, hopmam 1 ycrioBusiM obMeHa nHopmaLMen, B TOM YMUCNE B 3NEKTPOHHOM hOpME;

5) MexaHu3M peanusaumMm MepOrpUATUIA NO coLuaribHOMYy COMPOBOXAEHUIO, B TOM 4YMCHe MOPSAOK MpUBReYeHus!
opraHu3aLuii K ero ocyLLeCTBIIEHUIO;

6) NOPSIAOK OLLEHKN pe3yNbTaToB MEXBEAOMCTBEHHOIO B3aMOAENCTBUS.
(MyHkT B pegakummn, BBegeHHon B gencteue ¢ 1 monga 2021 roga ®egepanbHbiM 3akoHoM oT 11 uona 2021 roga N
170-®3. - CMm. npeabiayLyo pegakumio)

CraTbsa 29. I'IpodwmaKTMKa ob6CcTOATEeNLCTB, OGyCHOBnMBaPOLI.WIX Hy>XaaeMoCTb rpaxgaHmHa B
couunanbHOM OGCHY)KVI BaHUU

1. MpodunakTuka 0bCTOATENLCTB, 06yCJ'IOBJ'IVIBaPOLLI,VIX HYXXOaeMOCTb rpaxagaHunHa B couuaribHOM O6CJ'Iy)KVIBaHVIM,
ocyllecTBrndeTca nyTem:

1) obcrnenoBaHUs YCrOBWIA XXU3HEAEATENbHOCTU rpaXaaHuHa, onpeaeneHns npuyanH, BANSIOWMX Ha YXyALeHne 3TnX
ycnosum;
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2) aHann3a AgaHHbIX rocyp.apCTBeHHoﬁ CTaTUCTMYECKON OTYETHOCTMN, npoBeneHna npu H806XOAI/IMOCTVI Bbl60p0‘-IHbIX
couunornorn4eckmnx onpocos.

2. Meponpuatuna no npodmnakTnke obCToATENLCTB, 00YyCNOBAMBAIOLLMX HY>KOAEMOCTb rpaxaaHnHa B COLMANbHOM
0BCny>XMBaHWKM, OCYLLECTBISAIOTCA B TOM 4uCIle B paMKax pPervoHasnbHbIX NporpamMM COoLManbHOro OOCMyKMBaHWS,
YTBEPXKOEHHbIX OpraHamMun rocyaapcTBeHHoOM BriacTu cybbekToB Poccuickon ®egepauun.

MnaBa 8. ®PnHaHCcMpoBaHMe coumnanbHOro o6cnyXMBaHUA U YCIOBUA onnaThbl COUManbHbIX YCIyr
Cratbs 30. PuHaHCcOBOE obecneyeHue coumarnbHOro obcnyxnBaHus

1. \cTouHMKamMmn omHaHCOBOrO obecnedeHnsi coumarnbHOro 0BCNyXMBaHUS ABMASIOTCS:
1) cpegcTBa GogxeToB GogkeTHON cucTeMbl Poccunckon ®egepaumu;
2) GnaroTBOpUTESbHBIE B3HOCHI 1 MOXEPTBOBAHUS;

3) cpencTBa nonyvatenei coumanbHbIX YCIyr Npy NpegocTaBeHny coumanbHbIX YCIyT 3a nnaTty Uiy YacTUYHYH
nnary;

4) poxoabl OT NpeanpPUHUMATENBCKOM U MHOM MPUHOCALLLEN A0X04 OeSTENbHOCTM, OCYLLECTBNAEMON OpraHn3aLysmm
coLmanbHOro 06CMNyXMBaHKSA, a TakKe UHble He 3anpeLLeHHbIe 3aKOHOM UCTOYHMKU.

2. ®uHaHcoBoe oGecnedeHne OeATeNbHOCTU OpraHU3aLuin coLManbHOrO OBCMNYKMBAHUSA, HAXOAALMUXCA B BEASHUM
dhenepanbHbIX OpraHoB UCMOMHUTENBHOM BAcTH, OCYLLECTBINSETCS B COOTBETCTBUM C GIOIKETHLIM 3aKOHOAATENBCTBOM
Poccuitickon ®enepauum 3a cuyeT cpedcTB diedepanbHOro GlogKeTa, a Tawke 3a CYET CpPeacTB nonydarenen
couuanbHbIX YCNyr npy NpeaocTaBneHnn coumarnbHbIX YCNyr 3a Nnaty Uin 4yacTudHyo nnarty.

3. ®uHaHcoBOEe oObGecnedeHvne OesiTENbHOCTU OpraHM3auuin coumanbHOro obcnyxmBaHua cybbekta Poccuickon
degepaunm OCyLLECTBNSIETCA B COOTBETCTBUM C OHOIKETHBIM 3akoHogaTenbcTBoM Poccuiickon ®epepaummn 3a cyer
cpencTs bropketa cybbekta Poccuiickorn ®efepaumm, a Takke 3a CHET CpeacTB nonyyarenei coumanbHbIX YCIyr npu
npenocTaBnNeHNMN coumarnbHbIX YCIyr 3a NAaTy Unn YacTUYHY nnaTy.

4. ®duHaHcoBoe obecrnedeHne npenocTaBNeHMs coumanbHbIX YCAYr HErocy4apCTBEHHbIMU  OpraHM3auunsamu,
WHAMBMAYanbHbIMA NpeanpuHMMaTensamy, OCYLLECTBSIOWNMMN OeATENbHOCTL MO coumanbHOMy OBCNyXMBaHUIO, U
NPeaoCTaBNALWMMN  CouManbHble  YCAyrM couMaribHO  OPUEHTUMPOBAHHLIMU  HEKOMMEPYECKMMM  OpraHM3aLmsiMu
OCYLLUECTBNSIETCA MyTeM npedocTaBneHnss cybcuaui w3 CcOOTBETCTBYHOWEro Oromkera OHOOXKETHON CUCTEMBI
Poccuickon ®epepauum B COOTBETCTBUM C OHOIKETHBIM 3akoHogaTenbcTBoM Poccuiickon denepauun, nNpoBeneHus
3aKynoK couuanbHbIX YyCIyr B COOTBETCTBUM C 3akoHodaTenbCTBOM Poccuiickon degepauum 0 KOHTPaAKTHOW CUCTEME B
cdpepe 3akynok ToBapoB, paboT, ycnyr ans obecnedeHnsi rocygapCTBEHHbIX M MyHULMNANbHbLIX HYXK, a Takke 3a CYeT
CPeAcTB nony4arenen couunanbHbiX yCIyr Npu NpegocTaBneHnm coumanbHbIX YCIyT 3a nnaTy UnmM YacTuU4dHyto nnary.

5. YnonHomoueHHbIN dhefepanbHbIn opraH UCNOMHUTENBHON BRacTh, YyNONHOMOYEHHbIM opraH cybbekta Poccuiickomn
denepaunm BnpaBe MNpuBrekaTb WHblE UCTOYHUKN OMHAHCMPOBAHUS CoLMaribHOro OGCNyXMBaHWS, B TOM 4ucre Ans
peanusaunm COBMECTHbIX NMPOEKTOB B AaHHOM cdepe.

6. lMopsigok pacxodoBaHWs cpedcTB, OOpasoBaBLUMXCS B pesyrfbTaTe B3UMaHUs nnaTbl 3a MpenocTaBrieHne
coumanbHbIX YCNyr, ycTaHaBNMBaeTCs:

1) cbegepanbHbBIM OpraHoM UCNOMHUTENBHOM BacTy - AN opraHM3almii coumanbHOro o6CnyKMBaHMS, HaXoOSLLUXCS
B BeieHUM cpefiepanbHbIX OpraHoB UCMOMNMHUTENbHON BNacTy;

2) yNosIHOMOY€EHHbIM opraHom cybbekta Poccuinckon ®egepaumm - 4ns opraHusaumi coumanbHOro 0bCnyxuBaHms
cybbekTa Poccuiickon denepaumn.

7. I'Iopﬂp,0|< pacxogoBaHnA cCpeacTs, 06pa30BaBLLIVIXCF| B pes3yJribtate B3UMaHUA nnatbl 3a npegocTtaBiieHne
coumnanbHbIX yCcnyr, p[OOimkKeH npegycmatpmBatb BO3MOXHOCTb WCMNONb30OBaHUA 3TUX CpeacTB Ha TeKyLllyro
OeATeNlbHOCTb, pa3BuUTUe opraHmsauum counanbHOro OGCHy)KMBGHMﬂ, CTumyInumpoBaHune ee pa6OTHVIKOB.
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8. Ecnu rpaxgaHuH nomny4vaer coumanbHble YCnyru, MpegyCMOTPEHHbIE WHAOMBMOYANbHOM NPOrpaMMon, Y
nocTaBLUMKa UM MOCTAaBLUMKOB COLMANbHbLIX YCyr, KOTOpble BKMHOYEHbI B PEecTp MOCTAaBLUMKOB COLMAnNbHbLIX YCnyr
cybwekta Poccuinckon ®egepauum, HO HE y4acTBYHOT B BbIMOMHEHUM FOCYAAPCTBEHHOTO 3a4aHns (3akasa), NoCTaBLUUKY
WK NOCTaBLLMKaM COLManbHbIX YCNyr BbiNMa4MBaeTcs KOMMNEHcaLMs B pa3Mepe 1M B nopsigke, KOTopble onpegenstoTcs
HOpMaTMBHbLIMW NPAaBOBbLIMK akTamMu cybbekTa Poccurickon ®enepaunm.

9. ®uHaHcoBOe obecneyveHne npedoCTaBEHUst COLManbHbLIX YCIyr B paMKax WCMOTHEHWUSI FOCYAapCTBEHHOMO
coumanbHOro 3akasa Ha okasaHue rocydapCTBEHHbIX YCNyr B cdhepe coumanbHOro obcnyXMBaHUSA OCYLLECTBIISETCS B
cootBercTBUM ¢ PenepanbHbiM 3akoHOM "O rocygapCTBEHHOM (MyHULMMANbHOM) COUMarbHOM 3akas3e Ha okasaHue
rocyf4apCTBEHHbIX (MyHMUMNAmNbHLIX) YCIyr B couuManbHon cdpepe” 3a cyeT cpeacTB OoKeToB OHOIKETHON CUCTEMBI
Poccuiickon depepaunm, a Takke 3a CHET CPeACTB Nonyyartenein coumanbHbIX YCNyr nNpy NpegocTaBneHun coumarnbHbIX
ycnyr 3a nnaTty WUnm 4YacTUYHyto nnary.

(HYactb gononHuTensHO BrtodeHa ¢ 1 ceHTabpsa 2020 rona PegepanbHbiv 3akoHoM oT 13 mons 2020 roga N 190-
D3)

MonoxeHnst YyacTn 9 HaCTOSILLEN CTaTbl CO AHA BCTYNNeHust B cuny depepansHoro 3akoHa ot 13 uonsa 2020 roga N
190-®3 n go 1 auBapsa 2025 roga OENCTBYIOT B OTAEMbHbIX cyGbekTax Poccuiickon degepaunm, nepedeHb KOoTOopbIX
yTBepxaaercs lNpaButenbcTeoM Poccuiickon denepaumm B COOTBETCTBMU € YacThio 1 cTaTbun 28 denepanbHOro 3akoHa
"O rocygapCTBEHHOM (MyHULMNANbHOM) COLMarbHOM 3aKkase Ha Okas3aHue rocyapCTBEHHbIX (MyHULMNANbHbIX) YCyr B
coumanbHon ccepe”, - cM. NyHKT 2 cTaTtbn 3 PenepanbHoro 3akoHa oT 13 nons 2020 roga N 190-93.

Cratbs 31. [pegoctaBneHue couunanbHbIX yenyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B q)opme couumanbHoro OGCJ'Iy)KVIBaHI/Iﬂ Ha Oomy, B ﬂOﬂyCTaLLVIOHapHOVI n CTaLI,VIOHapHOI7I
cpopmax coumnanbHoro O6CJ'Iy)KVIBaHVIF| npenocTaBnATCA 6ecnnaTtHo:

1) HecoBepLUEHHONETHUM OETAM,;

2) nwvuam, nocTpajaBlIMM B pe3ynbTaTte Ype3BblyalHbIX CUTyaUWil, BOOPYXXEHHbIX MEXHAaLMOHAmNbHbIX
(MEXITHNYECKUX) KOH(PIUKTOB.

2. CoumanbHble ycnyrm B ¢opMe couuManbHOrO OOCNYXMBaHMA Ha OOMYy M B MonycTauuoHapHou dopme
coumanbHoOro obcnyxuBaHus npegocTaBnsATCsa GecnnaTtHo, ecnu Ha fJaTy obpalleHus cpefHenyLleBon [oXon
nony4arens couuanbHbIX YCIyr, pacCYMTaHHbIA B COOTBETCTBMM C HOPMAaTUBHbIMM MPaBOBbIMM akTamu Poccuickon
depepaunn, Hwke npenenbHoOM BeNWYMHBI WMNW  paBeH MpedenibHOM BEenMWYMHE CcpedHedyLeBoro noxoga Aans
npenocTaBneHns coumnanbHbIX ycnyr 6ecnnatHo, yCTaHOBNEHHOM 3akoHOM cyObekTa Poccuickon ®egepauun.

3. HopmaTtuBHbIMM npaBoBbIMM akTamu cyGbekToB Poccuiickort depepaumm MoryT GbiTb MpedyCMOTPeHbl UHble
KaTeropuu rpaxxaaH, KoTopblM colmanbHble YCryr npefocTasnsoTces 6ecnnatHo.

4. Topsgok onpefeneHvs cpegHedyLeBOro Aoxo4a AN NpedocTaBneHus coumanbHbiX ycnyr becnnatHo ans
Lenen HacToswero ®enepansHOro 3akoHa ycTaHasnveaeTcs NpaButensctBoMm Poccuickon deanepaumu.

5. Pa3mep npegenbHON BENWYMHBI CpeaHeayLleBoro Aoxo4a Ans NpefocTaBreHns coumnanbHbIX yenyr 6ecnnartHo
yCTaHaBnmBaeTcs 3akoHamun cybbekta Poccuickon demepaumm M HE MOXET ObiTb HWXKE MOMYTOPHOW BEMUYMHBI
MPOXMTOYHOTO MWHUMYMa, YCTaHOBNeHHOro B cyObekTte Poccuiickon ®Pegepaumn Ons  OCHOBHbIX COLMAnbHO-
AemMorpadoMyecKnX rpynmn HaceneHusl.

CraTbs 32. Onpe,qeneHMe pa3mMepa nnaTtbl 3a npeagocTaBrieHUe colunanbHbIX yCnyr

1. CoumanbHble ycnyrm B ¢opMe couManbHOrO OOCHYXMBaHWS Ha OOMYy M B MONyCTauuoHapHon dopme
coumanbHOro o0CnyXVMBaHWUA NPedoCTaBMsTCA 3a nnaTy WM 4acTUYHYK Mnaty, ecnu Ha Jaty obpalleHus
cpefHenyLLeBoOn [oxon Monyyatenen coumanbHbIX YCIyr, pacCYUTaHHbI B COOTBETCTBMM C YacTbio 4 ctatbun 31
HacTosiwero ®eneparnbHOro 3akoHa, MPEBbIWAET MNpederbHY BeNUYUHY CpedHenyLeBoro AoxoA4a, YCTaHOBMNEHHYHo
yacTblo 5 ctatbun 31 HacToswero degepanbHOro 3akoHa.
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2. Pa3smep exemecs4HOM nnatbl 3a NPegocTaBlieHe coumarnbHbIX yernyr B opMe coumanbHoro obenyxXmBaHus Ha
OOMy M B nonycTauuoHapHon ¢opMe coumanbHOro OoBCnyXKMBaHMA pacCyYMTbIBAETCS Ha OCHOBe TapudoB Ha
coumanbHble YCryru, HO He MOXET MpeBblllaTbh NATbAECAT MPOLEHTOB pPasHULbl MEXAy BeNVYUHOM cpenHenyLleBoro
Joxofa nony4varens coumarnbHOW YCnyrm 1 npeaernbHoN BENMMYUMHOM cpedHenyLleBoro oxoaa, YCTaHOBIEHHOM YacTblo
5 ctatbn 31 HacTosiwero ®eaepansHOro 3akoHa.

3. CouuarnbHble ycryrm B CTauuoHapHOW diopMe coumanbHOro 00CnyXMBaHUS NpPenocTaBnsAlTCs UX Nonyyatensv
3a nnarty WM 4acTUYHYHO Nnaty, 3a UCKIMYEeHMEM Mosy4daTenei coumanbHbIX YCNyr, YkadaHHbIX B 4acTsx 1 u 3 ctatbu
31 HacTosiwero deaepanbHOro 3akoHa.

4. Pasmep exemecsivyHOM MnaTbl 3a NpenocTaBlieHMe couuMarnbHbIX YCNYr B CTaLMOHapHON ¢hopMe CoumarnbHOro
06CNyXMBaHMS PacCUNUTLIBAETCA HAa OCHOBE TapudOB Ha couumarbHble YCIyrM, HO HEe MOXET MpeBbIATb CEMbOECAT
NSATb NPOLLEHTOB CpefHeayLleBoro Aoxoda nonyyvarens coumanbHbIX YCIyr, pacCCYMTaHHOrO B COOTBETCTBUM C YacTbio 4
ctaTtbh 31 HacToswero PeagepanbHOro 3akoHa.

5. MNnata 3a npegocTtaeiieHne couunarbHbIX YCIyr npon3BognuTCcA B COOTBETCTBUM C AOroBOPOM O NpeaocTaBiiEHUN
couunanbHbIX yCnyr, npeayCMoTpeHHbIM cTaTtben 17 HacTosLero dJe,qepaanoro 3aKoOHa.

MnaBa 9. KoHTponb B cchepe coumanbHOro obcnyxumBaHus

CraTtbs 33. locypapcTBeHHbIM KOHTPOSb (Haa3op) B cchepe coumanbHOro oocnyxmBaHus

1. TocyoapCTBeHHbIN KOHTpONnb (Hag3op) 3a cobnogeHvem obssaTtenbHbix TpeboBaHuin B cdepe coumanbHOro
obcnyxmMBaHUa OCYLLIECTBNSETCA NOCPedCTBOM:

1) cbegepanbHOro  rocygapCTBEHHOrO  KOHTpons  (Hag3opa) B cdepe  coumanbHoro  obcnyxuBaHus,
ocyllecTBnsieMoro defgepanbHbIM OpraHOM MCMOSTHUTENBHOW BriacTh, YNOMHOMOYEHHbIM [paButensctBoM Poccuickon
denepaummn B COOTBETCTBUM C NOMNOXEHWEM, yTBepxaaembiM Mpasutenbcteom Poccuinckon enepaumu;

2) pervoHanbHOrO  rocydapCTBEHHOTO  KOHTpons (Hagsopa) B cdepe  couumanbHOro  obcnyxuBaHus,
OCYLLECTBIIIEMOTO  YMOSIHOMOYEHHLIM OPraHOM UCMOSMHUTENbHONM Briactu cybbekta Poccuiickon denepauun B
COOTBETCTBUM C MONOXEHNEM, YTBEPKAAEMbBIM BbICLLUMM UCMONHUTENBHBIM OPraHOM rocyAapCTBEHHOW BracTu cyObekTa
Poccuiickon denepaumn.

2. MpegMeToM rocy4apCTBEHHOTO KOHTPONS (Haa3opa) B cdepe coLmanbHOro 06CnyXKuBaHUs ABNSAOTCA:

1) onsa dbegepanbHOro rocyaAapCTBEHHOrO KOHTPONs (Hag3opa) B cdepe coumnanbHoro obcnyxusaHus - cooniogeHve
NnocTaBLUMKAMN COLMarnbHbIX YCIyr U3 4Yucna OopraHvM3auuii couuanbHOro OOCNyXUBaHUSI, HaXOOALMXCS B BeELEHWM
deneparnbHbIX OpraHOB UCMOMHUTENBHOM BracTW, U OpraHu3auuin couunanbHoro obcnyxmBaHus cybbekTa Poccuickon
denepaunm TpeboBaHu HacToswero denepanbHOro 3akoHa, ApyrMx dedepanbHbIX 3aKOHOB M MHbIX HOPMAaTMBHbIX
npaBoBbix akToB Poccuiickon Pepepaumm, a Takke 3aKOHOB W UHbLIX HOPMAaTUBHbIX MPaBOBbIX aKTOB CYyObeKkToB
Poccuickon ®enepaumm, perynmpyoLmx NpaBooTHOLLEHNS B cdepe coLmnanbHOro obcnyxmeaHus;

2) Onsi perMoHanbHOro rocyaapCcTBEHHOTO KOHTPONs (Haa3opa) B cdpepe coumanbHOro obenyxmeaHns - cobnogeHme
nocTaBLUMKaMM CoUMarnbHbIX YCNYr M3 YUCIa HErocydapCTBEHHbIX (KOMMEPYECKUX U HEKOMMEPYECKMX) OpraHu3auui
coumarnbHOro obCcnyXMBaHUa U MHAMBMAYamNbHbIX NpeanpuHUMaTesnien, ocyLEecTBNSALWNX coLmanbHoe obcnyxuBaHue,
TpeboBaHu HacToswero degepanbHOro 3akoHa, Apyrvx degepanbHbiX 3aKOHOB M MHbIX HOPMAaTUBHbBIX NPaBOBbLIX akTOB
Poccunckon denepaunm, a Takke 3aKOHOB U MHbIX HOPMATMBHbIX NPaBOBbIX akToB cyObekTtoB Poccuickon denepaunm,
PErynupyoLLnx NpaBoOTHOLLIEHUST B cdhepe coumanbHOro obernyKnBaHms.

3. OpraHuzauusi 1 ocyLlecTBMeHNe roCyAapCTBEHHOrO KOHTpOns (Hagsopa) 3a cobnogeHnem 00s13aTenbHbIX
TpeboBaHu B chepe coumanbHOro obenyxusanusa perynmpytotca ®epepanbHeiM 3akoHom oT 31 uonsa 2020 roga N 248-
3 "O rocygapcTBEHHOM KOHTporie (Hag3ope) U MyHuuunanbHoM KoHTpone B Poccuiickon ®egepauun”.

(Ctatbs B pegakuum, BBegeHHon B gencteue ¢ 1 nons 2021 roga PegepanbHbiv 3akoHom oT 11 uoHs 2021 roga N
170-93. - CM. NpeabigyLLyo pegakumio)

Cratbs 34. O6wecTBEeHHbIM KOHTPONb B chepe coumanbHOro obcnyxuBaHus
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OB6LLECTBEHHbIN KOHTPOSb B cdhepe coLmnanbHOro obCnyXmBaHus OCYLLECTBISAETCS rpaxaaHamm, OOLLEeCTBEHHbIMY U
WHBLIMW OpraHM3aumnsiMim B COOTBETCTBMM C 3aKoHoaaTenbcTBoM Poccuickon ®enepaumm o 3awute npas notpebutenei.
OpraHbl rocygapcTBeHHOW Bnactu cybbektoB Poccuinickon ®degepauun B npegenax yCTaHOBIIEHHON KOMMETEHLMM
OKasblBalOT COOEeNCcTBME rpadaHam, OOLLECTBEHHbIM M WMHbIM OpPraHM3auusiM B OCYLLECTBIIEHMN OOLLECTBEHHOMO
KOHTpOns B cdepe coumnanbHoro obenyxmBaHus.

nasa 10. 3aknounTenbHbIE U NepPeXoaHbIe NOSOXEeHUs
Cratbs 35. NepexoaHbie NONOXeHUs1

1. YTBEPKOEHHbI OpraHoOM rocyaapCTBEHHOM BnacTu cybbekta Poccuiickon depepauum B CBA3M C MPUHATUEM
HacToswero denepanbHOrO 3akOHa MepedeHb CouManbHbIX YCMyr, NPegocTaBrisieMblX MOCTaBLLMKAMM COLMAnbHbIX
ycnyr B cybobekte Poccuiickon depepaumm, He MOXKET ObiTb COKpaLLLEH MO CPaBHEHMIO C YCTaHOBIEHHbIM B CcybbekTe
Poccuiickon Pepepaumm no coctosHuio Ha 31 gekabpst 2014 roga nepedHeM coumarnbHbIX YCNyr, NpeaocTaBnsieMbiX
OpraHM3auusiMm coumanbHOro obenyxuBanus B cybowekte Poccurickon Genepaunm.

2. B pamkax gnawmxcst NpaBoOOTHOLLEHWIA ANSA nofy4yartenen couunanbHbIX YCyr, ¥ KOTOPbIX MpaBO Ha NofyyeHue
coumanbHbIX YCINyr BO3HMKIIO B COOTBETCTBMM C [ENCTBOBAaBLUMM [0 [OHA BCTYMEHUsI B CUITY HaCTOALLEro
degepanbHOrO 3akoHa MOPSAKOM MPefoCTaBMeHUss couumanbHbIX yenyr B cybobekte Poccuickon depepaumn, BHOBb
yCTaHaBnvMBaeMble pas3Mepbl MNnaTbl 3a MPELOCTaBIEHME COUManbHbIX YCRyr MOCTaBLUMKaMU COUManbHbIX YChyr B
cybvekte Poccuinckon dPepmepaumm M ycrioBusi ee npenocTaBeHMs B COOTBETCTBMM C HacToswmum PepepanbHbiM
3aKOHOM He MOryT ObiTb BbilE€ pa3MepoB MNnaTbl 3a MPEAOCTaBMEHVE 3TMM fMUAM COOTBETCTBYHOLUMX COLMArbHbIX
YCNyr, yCTaHOBIEHHbIX MO cocTosHMO Ha 31 gekabpa 2014 roga, a ycrioBusi NpegoCTaBfieHUss COOTBETCTBYHOLLMX
coumarnbHbIX YCryr He MOryT ObiTb yxyAleHbl MO CPaBHEHUIO C YCITOBMSIMU, YCTAHOBMEHHbIMM MO COCTOSIHUIO Ha 31
nekabps 2014 roga.

CraTbs 36. O npM3HaHMM yTPaTUBLLMMU CUNY OTAENbHbIX 3aKOHOAATeNbHbIX aKTOB (MOSI0XEeHUN
3aKoHoAaTesbHbIX akToB) Poccunckon ®epepauum

Mpy3HaTb YTPaTMBLLMMU CUNY:

1) ®epepanbHbin 3akoH oT 2 aerycta 1995 roga N 122-®3 "O couunanbHOM OGCyXMBaHWU rpaxkaaH MoXMnoro
Bo3pacTa u nieanugos" (Cobpanue 3akoHogaTenscTBa Poccuinckon ®egepauun, 1995, N 32, ¢1.3198);

2) ®enepanbHbiIvi 3akoH oT 10 gekabpsa 1995 roga N 195-®3 "O6 ocHoBax couunanbHOro obenyXmBaHUsa HacerneHusi B
Poccuiickon denepaumn” (CobpaHune 3akoHogaTenbcTea Poccuickon ®egepauum, 1995, N 50, cT.4872);

3) ®epnepanbHbin 3akoH oT 10 nonsa 2002 roga N 87-® 3 "O BHeceHUN N3MeHeHNst B cTaTbio 6 PegepanbHOro 3akoHa
"OB6 ocHoBax coumanbHOro obcnyxuBaHus HaceneHuss B Poccurickon degepauun” n gononHeHWs B cTaTtbio 2 3akoHa
Poccuickon ®epepaummn "O ctaHgaptmsaumn” (CobpaHne 3akoHogatenscTBa Poccuiickon Pepepaumm, 2002, N 28,
CT.2791);

4) nyHkT 4 cTtatbm 36 PepepanbHoro 3akoHa ot 25 wmons 2002 rogpa N 115-@3 "O npaBoBOM MONOXEHUM
MHOCTpaHHbIX rpaxkaaH B Poccuiickon ®epepaummn” (CobpaHue 3akoHogaTenbcTBa Poccuiickon Pegepauum, 2002, N 30,
¢1.3032);

5) ctatbun 17 n 23 ®epepanbHoro 3akoHa oT 10 aHBapst 2003 roga N 15-®3 "O BHECEHWMN M3MEHEHWI U LOMNOMHEHWN
B HeKOoTOpble 3akoHopaTenbHble akTbl Poccuiickon ®epepauum B CBA3M C npuHaTMeM PepepanbHoro 3akoHa "O
NULIEH3NPOBaHNM OTAENbHbLIX BUOOB AedatensHocTh" (CobpaHne 3akoHogatenscTBa Poccurickon eagepaumm, 2003, N 2,
cT.167);

6) ctatbn 56 n 65 PepepanbHoro 3akoHa oT 22 aerycta 2004 rogpa N 122-®3 "O BHeCeHWM W3MEHEeHWn B
3akoHogaTenbHble akTbl Poccuiickon defepauum v NpusHaHNM yTPaTUBLLMMUK CUITY HEKOTOPLIX 3aKOHOL4aTENbHbIX aKTOB
Poccuiickon depgepauum B CBA3M C NPUHATUEM eaepanbHbiX 3akoHOB "O BHECEHMM WU3MEHEHWA W OOMOSHEHUA B
®epnepanbHbii 3akoH "OB6 0BLLMX NPUHLMNAX OpraHn3auuM 3akoHodaTemnbHbIX (NpeacTaBUTeNbHbIX) Y UCMIONHUTENbHbBIX
OpraHoB rocygapcTBeHHoN Briactu cyobekTtoB Poccuiickon ®epepaummn” n "O6 obLLMX NPUHLMNAEX OpraHM3aLmMm MECTHOro
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camoynpasnenns B Poccunckon Pepepaunmn” (CobpaHune 3akoHogaTenbctBa Poccuickon depepauum, 2004, N 35,
cT1.3607);

7) ctatblo 29 depnepanbHoro 3akoHa ot 23 umons 2008 roga N 160-d3 "O BHECEHUM U3MEHEHU B OTAENbHbIE
3akoHogaTenbHble akTbl Poccuiickon depepauum B CBSI3M C COBEPLUEHCTBOBAHWMEM OCYLLECTBIIEHUS MONTHOMOYUNA
MpaButenbctBa Poccuickon Penepaummn” (CobpaHue 3akoHopaTenbcTtBa Poccuiickon degepauun, 2008, N 30,
cT1.3616);

8) ctatbio 2 ®epepanbHoro 3akoHa ot 21 HosA6ps 2011 roga N 326-d3 "O BHeCeHUN M3MEHEHWIN B OTAENbHbIE
3akoHopaTenbHble akTbl Poccuiickon Pegepauum B cBs3M C npuHATMeM PepgepanbHoro 3akoHa "O GecnnaTHow
topuandeckon nomowm B Poccurnckon degepauun” (Cobpanne 3akoHogaTtensctBa Poccuickon ®egepauum, 2011, N 48,
CT.6727);

9) ctatbu 12 n 13 degepanbHoro 3akoHa ot 25 HosA6psa 2013 roga N 317-P3 "O BHeCEHUN N3MEHEHWIA B OTAENbHbIE
3akoHogaTenbHble akTbl Poccuiickon depepaumm U NpUsHaHUM  YTPaATUMBLUMMM CUIMY  OTAENbHbIX  MOMOXEHWN
3akoHogaTenbHbIX akToB Poccurckon denepaumm no Bonpocam oxpaHbl 340poBbs rpaxadaH B Poccunckon ®eagepaumn”
(Cobpanure 3akoHogaTenbcTBa Poccuiickon degepaumm, 2013, N 48, ¢1.6165).

CraTtbsa 37. BctynneHune B cuny Hactosiwero ®enepanbHOro 3akoHa

HacTtosawuin ®egepanbHbli 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3naeHT
Poccuiickon ®enepauum
B.MyTwH

Mockea, Kpemnb
28 pekabpsa 2013 roga
N 442-®3

Pepakums gokymMeHTa ¢ y4eToM
M3MEHEHWUI N OOMONHEHNA NOAroTOBNEHA
3A0 "Kogekc"
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